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Naomi finds Oasis a 
refuge in life’s storms
Naomi doesn’t need to see 
the 2016 Liam Neeson film,  
A monster Calls, because she 
feels like she’s already lived it.

The movie is about a young teenage boy 
struggling to control his emotions as he 
watches his mother slip away with cancer.

Naomi, 23, was 13 when her mother was 
diagnosed with cancer and says she spent 
three turbulent years saying goodbye.

As her mum started to get sick, 
Naomi started to rebel. She received 
suspension after suspension at school. 
However, in the midst of her despair, a 
glimmer of hope arrived in the form of 
The Salvation Army’s Oasis Youth 
Support Network on the NSW Central 
Coast, where she lived. 

The centre runs a high-school program 
for suspended teens. “You can go and catch 
up on work, you know any assignments 
and things like that,” Naomi says.

It was at Oasis where she met the 
centre manager, Robyn Bust, who would 
become a major support in her life over 
the ensuing years. 

“The Oasis was always there [for 
me],” Naomi says. “It’s just a really non-
judgmental place to go. You can get 

different types of support for so many 
different things.”

Naomi was 16 when her mother 
passed away. Her father, unable to cope 
with his grief, began to drink heavily. 
Naomi left school at the end of Year 10.

It’s just a really 
non-judgmental 
place to go. You 
can get different 
types of support 

for so many 
different things.

Trying to cope without her mother 
was almost all too much for Naomi, and 
she became suicidal and depressed.

“My dad would ignore the phone calls 
and the letters [from the bank],” Naomi 
remembers. “We ended up losing our 
house. I was probably aged 18. I had to 
go through Housing NSW to get a house 
through them.”

It was during this point that Naomi 
desperately called on the support of the 

Salvos, especially Robyn.
“She helped me learn a lot about 

independence and knowing that you 
can get through everything that’s sort 
of happening in life,” Naomi says. 

Naomi knew she needed a job but 
had no skills or experience, so she took 
up an offer from The Salvation Army to 
do a Certificate III in Business 
Administration. She renewed links with 
Oasis, volunteering to help out at the 
school suspension program.

She also gained her driver’s licence 
through The Salvation Army’s Drive for Life 
program, a huge boost for her confidence.

After living for several years on her own 
but continuing to support her father, Naomi 
has now secured a two-bedroom unit for 
them both. She’s looking forward to 
studying community services and says she 
just wants to “be working and hopefully one 
day make a difference in the community.”
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Patricia 
received 
the boost 
she needed
“There’s some weeks that 
you think you’ve got all your 
money where it should be 
and you come up short and 
you have to have noodles 
for dinner,” says single 
mother Patricia. “You’re 
pretty much surviving, 
you’re not really living.”

Talk to any mother about “mother 
guilt” and they’ll know exactly what 
you’re talking about. “Mother guilt” is 
real enough under normal 
circumstances, but add extreme 
poverty to the mix and the result can be 
debilitating. “It plays with your head and 
there’s many, many, many times that 
you feel like you’re failing,” says Patricia.

After five years of unemployment 
while battling an auto-immune disease, 
an opportunity came up for Patricia to 
take a work-for-the-dole placement at 
Auburn Salvation Army. She was placed 
in the kitchen of the community café, 
which operates a low-cost meal service 
four days a week for people in need. She 
completed a barista course run by the 
Salvos and also obtained her provisional 
driver’s licence through The Salvation 
Army’s free driving school.

“Because of how my life has been,” 
she says, “when opportunities come up 
I will jump on them and I will put 
everything into them to make sure it’s 
not a missed opportunity.”

Patricia now works full-time at a café 
and says the Salvos have changed her life.

Donors and community rally to 
build new centre
A new purpose-built Salvation Army Recovery Services Centre 
opened in Townsville on October 7th, replacing a dated centre 
that had operated for 44 years in the North Queensland city.

The state-of-the-art facility, which 
will cater for people suffering from drug, 
alcohol and gambling addictions, has 
capacity for 54 adult beds, plus an 
additional eight-bed residential 
youth service. 

The Queensland Government had 
identified a pressing need for additional 
addiction recovery and community 
services in North Queensland and, in 
partnership with The Salvation Army, 
made a new site available at Garbutt, 
west of the city centre.

Operational funding was provided by 
Queensland Health, however the North 
Queensland community and major 
donors provided an extra $4.6 million for 
construction through a fundraising 
initiative called The Freedom Campaign.

Campaign chairman, Peter Tapiolas, 
a third-generation director of Ayr-based 
Parkside Building Group said: “Addiction 
comes at an extreme cost to our 

community. It isolates individuals and 
tears families apart. It is a heavy burden 
on our emergency services and places 
undue stress on our healthcare system.

“We all know someone who has been 
affected, directly or indirectly, by 
addiction and witnessed the devastation 
it can cause. That’s why I am so proud to 
have been a part of this project.”

Graham Wheeler, a retired property 
developer who has a 25-year history 
with The Salvation Army, was a major 
donor and selflessly volunteered 
resources, time and contacts towards 
the construction. 

A former chairman of the Townsville 
Advisory Board and Townsville Red 
Shield Appeal Committee, Graham and 
his wife were passionate advocates of 
The Freedom Campaign.

“My wife and I are active members 
of the Townsville community and are 
excited to see the changes the 

Townsville Recovery Services Centre 
will have in our region,” he said. 

A recent graduate of the centre is 
Ricki, who said the service was not only 
life-saving but worked to deal with the 
underlying issues that stemmed from 
a childhood marred by abuse and 
addiction, then his mother’s suicide.

“The team at the centre worked with 
me to identify the issues that led to my 
addiction,” he said. “It was intense and 
forced me to address the trauma in my 
past. I recently graduated from the centre. 
I am proud to be clean. I am now an active 
member in the church and my community.”

Patricia's story

WeB salvos.org.au   facebook.com/TheSalvationArmyAustralia   twitter.com/salvos
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To find out more about 
Oasis Youth Support 
Network, visit:

   salvos.org.au/oasis
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ABOve: mAjOR gAviN WATTS, 
ROBYN BuST (OASiS YOuTh CeNTRe 
mANAgeR) AND NAOmi gODDARD, 
(DRive FOR LiFe STuDeNT).

ABOve: RiCki WiTh mAjOR DAviD TWiveY 
(mANAgeR, TOWNSviLLe ReCOveRY 
SeRviCeS CeNTRe).



Trekking kokoda for a cause

 27 amazing trekkers walked the famous 
Kokoda Track in April last year, making a 
donation to The Salvation Army in PNG and 
raising $170,000 for the Red Shield Appeal. 
Join us for our next visit in September 2019!

  salvos.org.au/trekhistory

Sri Lanka Trek for hope

Our passionate trekkers took in some 
incredible scenery during their six-day trek 
through Sri Lanka’s Central Highlands in 
November. Together they raised $30,000, 
which will go towards programs that impact 
Australian women, children and families. 
A donation was also made when we visited 
The Haven – a Salvos centre in Colombo for women, 
children and babies facing tragic circumstances. 

 Learn more at salvos.org.au/adventure

Wartime rescue inspires Elsie’s gift
“my experience was 77 years ago, but i see The Salvation 
Army now still doing a great work with disasters. i’d be 
very happy to see my gift go towards helping those who 
are affected by disasters.”  – elsie

During World War II, 11-year-old Elsie* 
was moved for safety to her aunt’s 
house in England after a bomb smashed 
the windows of her family home in 
Scotland. But her aunt’s house in 
Coventry was no safer, with the city 
decimated on 14 November 1940 by 
a German bombing raid.

The row of attached housing where 
Elsie was staying was flattened in a 
blast. Rescue teams immediately began 
a search, but found no one alive in the 
rubble. A Salvation Army team were on 
the scene offering cups of tea and 
coffee to rescuers.

Elsie says, “When the rescue teams 
moved off to another area of the city, 
The Salvation Army people decided 
they were still going to dig. At the same 
time, some of the men due on the next 
shift at the bombed-out munitions 

factory nearby began arriving to help.”
The makeshift group of rescuers  

dug for three days and three nights 
with increasingly forlorn hopes of 
finding survivors.

“My grandmother, my aunt and I 
were in the cellar,” Elsie recalls. “The 
force of that main bomb had blown me 
from one end to the other and I was 
separated from my grandmother and 
aunty … all alone. And it was dark.”

Elsie’s eardrum was shattered and her 
spine injured, but she, her aunt and 
grandmother were eventually found alive.

Unconscious and freezing, Elsie was 
later told a man from The Salvation 
Army wrapped his shirt and coat around 
her for the ambulance trip to hospital.

Following this experience, Elsie has 
always held a special place in her heart 
for The Salvation Army. Now 88 she has 

pledged a gift in her Will to the ongoing 
work of The Salvation Army and in turn 
has become an Honoured Friend.

* Name changed for privacy.

‘You are like a daughter to me’
When Salvation Army hotel chaplain Susie Wallace first met 85-year-old Percy, he was 
residing in a small upstairs room of a Western Sydney pub. he had no support from family 
or friends and had become frail and forgetful.

“He had lived there for many, many 
years,” Susie recalled. “But sadly, as the 
manager said to me, he was becoming ‘a 
liability to himself and other residents’.”

Susie managed to secure Percy a bed 
at The Salvation Army’s Macquarie Lodge 
Aged Care Plus Centre in Sydney’s Inner 
West. When he moved from the hotel, 
Susie continued to visit him.

“In my role as a Salvation Army hotel 
chaplain I visit 40 pubs and support 
staff as well as patrons,” she explained. 
“But that care extends far beyond the 
walls of the hotel. Continuing to visit 
Percy was a natural extension to my 
ministry, which is to support, love and 
care for people with whatever they are 
going through.”

Once a lonely, old man, Percy thrived 
at Macquarie Lodge Aged Care Plus 
Centre. When he turned 86, Susie visited 
with a cake and candles. Percy said he 
hadn’t had a birthday cake in 40 years. 

“Sadly, Percy got sick and ended up in 
hospital,” Susie said. “I visited him and 
then I was given the sad news by the 
doctor, that there was nothing more they 
could do for him. The dear old soul asked 
if he could, ‘go home to the Lodge,’ so 
I arranged for him to be discharged.”

The next day as Susie visited Percy 
for the last time, he told her that she 
was “like a daughter to him” and that 
the last seven months had been the 
happiest moments of his life. He died 
the next day.

“I thank God that he didn't die alone in 
a cold hotel room – he died with dignity, 
loving Jesus again and with people 
around him who loved him,” Susie said.

 

 

 

Christmas Appeal
 Thank you to our generous 
supporters for their amazing 
efforts this past Christmas:

•	 Holding	fundraisers 
•	 Donating	toys	and	food	hampers 
•	 Volunteering	hours.

 

 

Honoured Friend
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Recovery story

Salvos gave Tash a 
second chance at life
“From start to finish i have been supported by the Salvos 
– from crisis accommodation to residential recovery, 
from church to my studies … and even Salvos camp. 
it has been a beautiful gift.” – Tash

Rebuilding a life wrecked by drugs 
and alcohol was hard going for Tash, 
but she says The Salvation Army 
stood by her every step of the way.

After years of battling addictions, 
the 25-year-old mother of two has 
been “clean” now for over two years. 
She is studying for a diploma in 
community services and has a work-
placement position at the Salvos’ 
Streetlevel Mission in Brisbane.

Tash never knew her father growing 
up and moved out of home at 15. “It 
was not a good place,” she recalls. 

At 16, Tash gave birth to “a beautiful 
daughter”, but admits that life became 
increasingly difficult.

“I was as functional as I knew how 
to be. I had a job the whole time; I’d 
look after my daughter and I was with 
her dad (for some time) … but I was 
also beginning to binge drink.”

At 19, Tash was introduced to the 
drug “ice” and very soon her life came 
crashing down, as she became a 
“really bad drug addict”.

"All in the same week I lost my job, 
my house and my daughter was taken 
into care," she says.

A brush with the law resulted in 
Tash serving time in prison. She says 
she “got clean” for a short period, but 
then fell pregnant again. Her baby was 
taken away from her in the hospital 
days after she was born. 

Tash had now hit rock bottom.

In desperation, she boarded a bus 
into Brisbane and searched for help. 
She was offered a bed at the Pindari 
Emergency Women's Accommodation 
Service in Spring Hill, and then 
underwent residential recovery through 
The Salvation Army’s Moonyah 
Recovery Services Centre in Red Hill.

Tash worked 
hard in rehab and 
graduated after 
eight months. 

Two years down 
the track she is 

progressing well.

Tash is now living in a unit and has 
regular contact with her two daughters.

“My faith really started when I got 
on that bus to Brisbane. In Pindari, 
some church ladies invited me to a 
lunch. An old pastor there spoke and 
said ‘today’s the day if you want to put 
your hand up, be prayed for and 
become God’s child’. I did.”

“I am now a part of Salvos GSA 
(God’s Sports Arena) church. Once I 
said ‘yes’ to God, miracles just started 
happening in every area of my life and 
relationships restored in ways I never 
dreamed possible!”

welcome
Thank You!

Whenever I get the 
opportunity to speak to our 
supporters ‘Thank you’ is the first 
thing to mind. Thank you for your 
generous support and 
encouragement that enables the 
Salvos to Live, Love and Fight for 
transformational outcomes in the 
lives of Australians. Whatever 
hardship and injustice they face we 
do our best to come alongside them 
sharing love, compassion and giving 
hope. Thank you for standing with 
us and your fellow Australians in 
their time of need.

Neil venables (Lieut-Colonel) 
The Salvation Army
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Coming up
MAY 26-27   

Red Shield Doorknock Weekend 
– volunteer to doorknock in your 
local area, or look after a bucket 
collection in a shopping centre or 
train station. 
salvos.org.au/doorknock 

join the Salvos Striders!

AUG 12   
City2Surf – 14km from hyde Park to 
Bondi Beach. 
salvos.org.au/city2surf

SEP 2   
Canberra Times Fun Run – 5km, 
10km or 14km from king george 
Terrace to Rond Terrace. 
salvos.org.au/runcanberra

SEP 16   
Blackmores Running Festival – Run 
3.5km, 10km, a half or full marathon 
as you take in Sydney's most iconic 
and historic sights – including the 
Opera house and harbour Bridge. 
salvos.org.au/blackmores

SEP 8-18   
great Wall of China Trek – Step 
outside your comfort zone and join 
us to Trek the great Wall over five 
days, to raise much-needed funds to 
help Australians in need. A real 
cultural immersion, we'll stay 
overnight in local villages as we take 
in the sights of Beijing. 
salvos.org.au/china

APR 29-MAY 8, 2019   
Red Shield Ride – This inaugural ride 
is not for the faint hearted! Start 
training now to join us for 1,400km 
over 10 days as we ride from Sydney 
to melbourne, via Canberra and the 
Snowy mountains, taking in some of 
Australia's most scenic countryside. 
salvos.org.au/redshieldride

Spotlight on: Carols in the Domain

Did you know that The Salvation Army sells 
over 7,000 candle bags at Carols in the 
Domain each year? Fast facts:

In 2016-2017

3,400
people were assisted with addiction 
issues (alcohol, drugs or gambling)

your community

help us help more Australians by 
becoming a monthly donor – join 
us as a Salvos Freedom Partner:

 02 9466 3180

 salvos.org.au/partners

ABOve: hOTeL ChAPLAiN SuSie WALLACe AND 
eNvOY ALAN STAiNeS PReSeNT PeRCY (RighT) 
WiTh A CAke ON hiS 86Th BiRThDAY.

Over 45 Products donated in each bag

7,266 Bags sold

$145,336 raised for youth homelessness

Over 1125 Volunteer	hours	in	packing	the	bags

To join Elsie and leave a 
lasting gift in your Will, visit 

salvos.org.au/wills 
or call 1800 337 082
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Naomi finds Oasis a 
refuge in life’s storms
Naomi doesn’t need to see 
the 2016 Liam Neeson film,  
A monster Calls, because she 
feels like she’s already lived it.

The movie is about a young teenage boy 
struggling to control his emotions as he 
watches his mother slip away with cancer.

Naomi, 23, was 13 when her mother was 
diagnosed with cancer and says she spent 
three turbulent years saying goodbye.

As her mum started to get sick, 
Naomi started to rebel. She received 
suspension after suspension at school. 
However, in the midst of her despair, a 
glimmer of hope arrived in the form of 
The Salvation Army’s Oasis Youth 
Support Network on the NSW Central 
Coast, where she lived. 

The centre runs a high-school program 
for suspended teens. “You can go and catch 
up on work, you know any assignments 
and things like that,” Naomi says.

It was at Oasis where she met the 
centre manager, Robyn Bust, who would 
become a major support in her life over 
the ensuing years. 

“The Oasis was always there [for 
me],” Naomi says. “It’s just a really non-
judgmental place to go. You can get 

different types of support for so many 
different things.”

Naomi was 16 when her mother 
passed away. Her father, unable to cope 
with his grief, began to drink heavily. 
Naomi left school at the end of Year 10.

It’s just a really 
non-judgmental 
place to go. You 
can get different 
types of support 

for so many 
different things.

Trying to cope without her mother 
was almost all too much for Naomi, and 
she became suicidal and depressed.

“My dad would ignore the phone calls 
and the letters [from the bank],” Naomi 
remembers. “We ended up losing our 
house. I was probably aged 18. I had to 
go through Housing NSW to get a house 
through them.”

It was during this point that Naomi 
desperately called on the support of the 

Salvos, especially Robyn.
“She helped me learn a lot about 

independence and knowing that you 
can get through everything that’s sort 
of happening in life,” Naomi says. 

Naomi knew she needed a job but 
had no skills or experience, so she took 
up an offer from The Salvation Army to 
do a Certificate III in Business 
Administration. She renewed links with 
Oasis, volunteering to help out at the 
school suspension program.

She also gained her driver’s licence 
through The Salvation Army’s Drive for Life 
program, a huge boost for her confidence.

After living for several years on her own 
but continuing to support her father, Naomi 
has now secured a two-bedroom unit for 
them both. She’s looking forward to 
studying community services and says she 
just wants to “be working and hopefully one 
day make a difference in the community.”
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Patricia 
received 
the boost 
she needed
“There’s some weeks that 
you think you’ve got all your 
money where it should be 
and you come up short and 
you have to have noodles 
for dinner,” says single 
mother Patricia. “You’re 
pretty much surviving, 
you’re not really living.”

Talk to any mother about “mother 
guilt” and they’ll know exactly what 
you’re talking about. “Mother guilt” is 
real enough under normal 
circumstances, but add extreme 
poverty to the mix and the result can be 
debilitating. “It plays with your head and 
there’s many, many, many times that 
you feel like you’re failing,” says Patricia.

After five years of unemployment 
while battling an auto-immune disease, 
an opportunity came up for Patricia to 
take a work-for-the-dole placement at 
Auburn Salvation Army. She was placed 
in the kitchen of the community café, 
which operates a low-cost meal service 
four days a week for people in need. She 
completed a barista course run by the 
Salvos and also obtained her provisional 
driver’s licence through The Salvation 
Army’s free driving school.

“Because of how my life has been,” 
she says, “when opportunities come up 
I will jump on them and I will put 
everything into them to make sure it’s 
not a missed opportunity.”

Patricia now works full-time at a café 
and says the Salvos have changed her life.

Donors and community rally to 
build new centre
A new purpose-built Salvation Army Recovery Services Centre 
opened in Townsville on October 7th, replacing a dated centre 
that had operated for 44 years in the North Queensland city.

The state-of-the-art facility, which 
will cater for people suffering from drug, 
alcohol and gambling addictions, has 
capacity for 54 adult beds, plus an 
additional eight-bed residential 
youth service. 

The Queensland Government had 
identified a pressing need for additional 
addiction recovery and community 
services in North Queensland and, in 
partnership with The Salvation Army, 
made a new site available at Garbutt, 
west of the city centre.

Operational funding was provided by 
Queensland Health, however the North 
Queensland community and major 
donors provided an extra $4.6 million for 
construction through a fundraising 
initiative called The Freedom Campaign.

Campaign chairman, Peter Tapiolas, 
a third-generation director of Ayr-based 
Parkside Building Group said: “Addiction 
comes at an extreme cost to our 

community. It isolates individuals and 
tears families apart. It is a heavy burden 
on our emergency services and places 
undue stress on our healthcare system.

“We all know someone who has been 
affected, directly or indirectly, by 
addiction and witnessed the devastation 
it can cause. That’s why I am so proud to 
have been a part of this project.”

Graham Wheeler, a retired property 
developer who has a 25-year history 
with The Salvation Army, was a major 
donor and selflessly volunteered 
resources, time and contacts towards 
the construction. 

A former chairman of the Townsville 
Advisory Board and Townsville Red 
Shield Appeal Committee, Graham and 
his wife were passionate advocates of 
The Freedom Campaign.

“My wife and I are active members 
of the Townsville community and are 
excited to see the changes the 

Townsville Recovery Services Centre 
will have in our region,” he said. 

A recent graduate of the centre is 
Ricki, who said the service was not only 
life-saving but worked to deal with the 
underlying issues that stemmed from 
a childhood marred by abuse and 
addiction, then his mother’s suicide.

“The team at the centre worked with 
me to identify the issues that led to my 
addiction,” he said. “It was intense and 
forced me to address the trauma in my 
past. I recently graduated from the centre. 
I am proud to be clean. I am now an active 
member in the church and my community.”

Patricia's story

WeB salvos.org.au   facebook.com/TheSalvationArmyAustralia   twitter.com/salvos
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To find out more about 
Oasis Youth Support 
Network, visit:

   salvos.org.au/oasis

Oasis story
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second 
chance

You helped Tash 
rebuild her life 

PAge 2
q

Your community PAge 5

New recovery 
services centre 

in QLD 
PAge 3

ABOve: mAjOR gAviN WATTS, 
ROBYN BuST (OASiS YOuTh CeNTRe 
mANAgeR) AND NAOmi gODDARD, 
(DRive FOR LiFe STuDeNT).

ABOve: RiCki WiTh mAjOR DAviD TWiveY 
(mANAgeR, TOWNSviLLe ReCOveRY 
SeRviCeS CeNTRe).



Trekking kokoda for a cause

 27 amazing trekkers walked the famous 
Kokoda Track in April last year, making a 
donation to The Salvation Army in PNG and 
raising $170,000 for the Red Shield Appeal. 
Join us for our next visit in September 2019!

  salvos.org.au/trekhistory

Sri Lanka Trek for hope

Our passionate trekkers took in some 
incredible scenery during their six-day trek 
through Sri Lanka’s Central Highlands in 
November. Together they raised $30,000, 
which will go towards programs that impact 
Australian women, children and families. 
A donation was also made when we visited 
The Haven – a Salvos centre in Colombo for women, 
children and babies facing tragic circumstances. 

 Learn more at salvos.org.au/adventure

Wartime rescue inspires Elsie’s gift
“my experience was 77 years ago, but i see The Salvation 
Army now still doing a great work with disasters. i’d be 
very happy to see my gift go towards helping those who 
are affected by disasters.”  – elsie

During World War II, 11-year-old Elsie* 
was moved for safety to her aunt’s 
house in England after a bomb smashed 
the windows of her family home in 
Scotland. But her aunt’s house in 
Coventry was no safer, with the city 
decimated on 14 November 1940 by 
a German bombing raid.

The row of attached housing where 
Elsie was staying was flattened in a 
blast. Rescue teams immediately began 
a search, but found no one alive in the 
rubble. A Salvation Army team were on 
the scene offering cups of tea and 
coffee to rescuers.

Elsie says, “When the rescue teams 
moved off to another area of the city, 
The Salvation Army people decided 
they were still going to dig. At the same 
time, some of the men due on the next 
shift at the bombed-out munitions 

factory nearby began arriving to help.”
The makeshift group of rescuers  

dug for three days and three nights 
with increasingly forlorn hopes of 
finding survivors.

“My grandmother, my aunt and I 
were in the cellar,” Elsie recalls. “The 
force of that main bomb had blown me 
from one end to the other and I was 
separated from my grandmother and 
aunty … all alone. And it was dark.”

Elsie’s eardrum was shattered and her 
spine injured, but she, her aunt and 
grandmother were eventually found alive.

Unconscious and freezing, Elsie was 
later told a man from The Salvation 
Army wrapped his shirt and coat around 
her for the ambulance trip to hospital.

Following this experience, Elsie has 
always held a special place in her heart 
for The Salvation Army. Now 88 she has 

pledged a gift in her Will to the ongoing 
work of The Salvation Army and in turn 
has become an Honoured Friend.

* Name changed for privacy.

‘You are like a daughter to me’
When Salvation Army hotel chaplain Susie Wallace first met 85-year-old Percy, he was 
residing in a small upstairs room of a Western Sydney pub. he had no support from family 
or friends and had become frail and forgetful.

“He had lived there for many, many 
years,” Susie recalled. “But sadly, as the 
manager said to me, he was becoming ‘a 
liability to himself and other residents’.”

Susie managed to secure Percy a bed 
at The Salvation Army’s Macquarie Lodge 
Aged Care Plus Centre in Sydney’s Inner 
West. When he moved from the hotel, 
Susie continued to visit him.

“In my role as a Salvation Army hotel 
chaplain I visit 40 pubs and support 
staff as well as patrons,” she explained. 
“But that care extends far beyond the 
walls of the hotel. Continuing to visit 
Percy was a natural extension to my 
ministry, which is to support, love and 
care for people with whatever they are 
going through.”

Once a lonely, old man, Percy thrived 
at Macquarie Lodge Aged Care Plus 
Centre. When he turned 86, Susie visited 
with a cake and candles. Percy said he 
hadn’t had a birthday cake in 40 years. 

“Sadly, Percy got sick and ended up in 
hospital,” Susie said. “I visited him and 
then I was given the sad news by the 
doctor, that there was nothing more they 
could do for him. The dear old soul asked 
if he could, ‘go home to the Lodge,’ so 
I arranged for him to be discharged.”

The next day as Susie visited Percy 
for the last time, he told her that she 
was “like a daughter to him” and that 
the last seven months had been the 
happiest moments of his life. He died 
the next day.

“I thank God that he didn't die alone in 
a cold hotel room – he died with dignity, 
loving Jesus again and with people 
around him who loved him,” Susie said.

 

 

 

Christmas Appeal
 Thank you to our generous 
supporters for their amazing 
efforts this past Christmas:

•	 Holding	fundraisers 
•	 Donating	toys	and	food	hampers 
•	 Volunteering	hours.
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Recovery story

Salvos gave Tash a 
second chance at life
“From start to finish i have been supported by the Salvos 
– from crisis accommodation to residential recovery, 
from church to my studies … and even Salvos camp. 
it has been a beautiful gift.” – Tash

Rebuilding a life wrecked by drugs 
and alcohol was hard going for Tash, 
but she says The Salvation Army 
stood by her every step of the way.

After years of battling addictions, 
the 25-year-old mother of two has 
been “clean” now for over two years. 
She is studying for a diploma in 
community services and has a work-
placement position at the Salvos’ 
Streetlevel Mission in Brisbane.

Tash never knew her father growing 
up and moved out of home at 15. “It 
was not a good place,” she recalls. 

At 16, Tash gave birth to “a beautiful 
daughter”, but admits that life became 
increasingly difficult.

“I was as functional as I knew how 
to be. I had a job the whole time; I’d 
look after my daughter and I was with 
her dad (for some time) … but I was 
also beginning to binge drink.”

At 19, Tash was introduced to the 
drug “ice” and very soon her life came 
crashing down, as she became a 
“really bad drug addict”.

"All in the same week I lost my job, 
my house and my daughter was taken 
into care," she says.

A brush with the law resulted in 
Tash serving time in prison. She says 
she “got clean” for a short period, but 
then fell pregnant again. Her baby was 
taken away from her in the hospital 
days after she was born. 

Tash had now hit rock bottom.

In desperation, she boarded a bus 
into Brisbane and searched for help. 
She was offered a bed at the Pindari 
Emergency Women's Accommodation 
Service in Spring Hill, and then 
underwent residential recovery through 
The Salvation Army’s Moonyah 
Recovery Services Centre in Red Hill.

Tash worked 
hard in rehab and 
graduated after 
eight months. 

Two years down 
the track she is 

progressing well.

Tash is now living in a unit and has 
regular contact with her two daughters.

“My faith really started when I got 
on that bus to Brisbane. In Pindari, 
some church ladies invited me to a 
lunch. An old pastor there spoke and 
said ‘today’s the day if you want to put 
your hand up, be prayed for and 
become God’s child’. I did.”

“I am now a part of Salvos GSA 
(God’s Sports Arena) church. Once I 
said ‘yes’ to God, miracles just started 
happening in every area of my life and 
relationships restored in ways I never 
dreamed possible!”

welcome
Thank You!

Whenever I get the 
opportunity to speak to our 
supporters ‘Thank you’ is the first 
thing to mind. Thank you for your 
generous support and 
encouragement that enables the 
Salvos to Live, Love and Fight for 
transformational outcomes in the 
lives of Australians. Whatever 
hardship and injustice they face we 
do our best to come alongside them 
sharing love, compassion and giving 
hope. Thank you for standing with 
us and your fellow Australians in 
their time of need.

Neil venables (Lieut-Colonel) 
The Salvation Army
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Coming up
MAY 26-27   

Red Shield Doorknock Weekend 
– volunteer to doorknock in your 
local area, or look after a bucket 
collection in a shopping centre or 
train station. 
salvos.org.au/doorknock 

join the Salvos Striders!

AUG 12   
City2Surf – 14km from hyde Park to 
Bondi Beach. 
salvos.org.au/city2surf

SEP 2   
Canberra Times Fun Run – 5km, 
10km or 14km from king george 
Terrace to Rond Terrace. 
salvos.org.au/runcanberra

SEP 16   
Blackmores Running Festival – Run 
3.5km, 10km, a half or full marathon 
as you take in Sydney's most iconic 
and historic sights – including the 
Opera house and harbour Bridge. 
salvos.org.au/blackmores

SEP 8-18   
great Wall of China Trek – Step 
outside your comfort zone and join 
us to Trek the great Wall over five 
days, to raise much-needed funds to 
help Australians in need. A real 
cultural immersion, we'll stay 
overnight in local villages as we take 
in the sights of Beijing. 
salvos.org.au/china

APR 29-MAY 8, 2019   
Red Shield Ride – This inaugural ride 
is not for the faint hearted! Start 
training now to join us for 1,400km 
over 10 days as we ride from Sydney 
to melbourne, via Canberra and the 
Snowy mountains, taking in some of 
Australia's most scenic countryside. 
salvos.org.au/redshieldride

Spotlight on: Carols in the Domain

Did you know that The Salvation Army sells 
over 7,000 candle bags at Carols in the 
Domain each year? Fast facts:

In 2016-2017

3,400
people were assisted with addiction 
issues (alcohol, drugs or gambling)

your community

help us help more Australians by 
becoming a monthly donor – join 
us as a Salvos Freedom Partner:

 02 9466 3180

 salvos.org.au/partners

ABOve: hOTeL ChAPLAiN SuSie WALLACe AND 
eNvOY ALAN STAiNeS PReSeNT PeRCY (RighT) 
WiTh A CAke ON hiS 86Th BiRThDAY.

Over 45 Products donated in each bag

7,266 Bags sold

$145,336 raised for youth homelessness

Over 1125 Volunteer	hours	in	packing	the	bags

To join Elsie and leave a 
lasting gift in your Will, visit 

salvos.org.au/wills 
or call 1800 337 082



Trekking kokoda for a cause

 27 amazing trekkers walked the famous 
Kokoda Track in April last year, making a 
donation to The Salvation Army in PNG and 
raising $170,000 for the Red Shield Appeal. 
Join us for our next visit in September 2019!

  salvos.org.au/trekhistory

Sri Lanka Trek for hope

Our passionate trekkers took in some 
incredible scenery during their six-day trek 
through Sri Lanka’s Central Highlands in 
November. Together they raised $30,000, 
which will go towards programs that impact 
Australian women, children and families. 
A donation was also made when we visited 
The Haven – a Salvos centre in Colombo for women, 
children and babies facing tragic circumstances. 

 Learn more at salvos.org.au/adventure

Wartime rescue inspires Elsie’s gift
“my experience was 77 years ago, but i see The Salvation 
Army now still doing a great work with disasters. i’d be 
very happy to see my gift go towards helping those who 
are affected by disasters.”  – elsie

During World War II, 11-year-old Elsie* 
was moved for safety to her aunt’s 
house in England after a bomb smashed 
the windows of her family home in 
Scotland. But her aunt’s house in 
Coventry was no safer, with the city 
decimated on 14 November 1940 by 
a German bombing raid.

The row of attached housing where 
Elsie was staying was flattened in a 
blast. Rescue teams immediately began 
a search, but found no one alive in the 
rubble. A Salvation Army team were on 
the scene offering cups of tea and 
coffee to rescuers.

Elsie says, “When the rescue teams 
moved off to another area of the city, 
The Salvation Army people decided 
they were still going to dig. At the same 
time, some of the men due on the next 
shift at the bombed-out munitions 

factory nearby began arriving to help.”
The makeshift group of rescuers  

dug for three days and three nights 
with increasingly forlorn hopes of 
finding survivors.

“My grandmother, my aunt and I 
were in the cellar,” Elsie recalls. “The 
force of that main bomb had blown me 
from one end to the other and I was 
separated from my grandmother and 
aunty … all alone. And it was dark.”

Elsie’s eardrum was shattered and her 
spine injured, but she, her aunt and 
grandmother were eventually found alive.

Unconscious and freezing, Elsie was 
later told a man from The Salvation 
Army wrapped his shirt and coat around 
her for the ambulance trip to hospital.

Following this experience, Elsie has 
always held a special place in her heart 
for The Salvation Army. Now 88 she has 

pledged a gift in her Will to the ongoing 
work of The Salvation Army and in turn 
has become an Honoured Friend.

* Name changed for privacy.

‘You are like a daughter to me’
When Salvation Army hotel chaplain Susie Wallace first met 85-year-old Percy, he was 
residing in a small upstairs room of a Western Sydney pub. he had no support from family 
or friends and had become frail and forgetful.

“He had lived there for many, many 
years,” Susie recalled. “But sadly, as the 
manager said to me, he was becoming ‘a 
liability to himself and other residents’.”

Susie managed to secure Percy a bed 
at The Salvation Army’s Macquarie Lodge 
Aged Care Plus Centre in Sydney’s Inner 
West. When he moved from the hotel, 
Susie continued to visit him.

“In my role as a Salvation Army hotel 
chaplain I visit 40 pubs and support 
staff as well as patrons,” she explained. 
“But that care extends far beyond the 
walls of the hotel. Continuing to visit 
Percy was a natural extension to my 
ministry, which is to support, love and 
care for people with whatever they are 
going through.”

Once a lonely, old man, Percy thrived 
at Macquarie Lodge Aged Care Plus 
Centre. When he turned 86, Susie visited 
with a cake and candles. Percy said he 
hadn’t had a birthday cake in 40 years. 

“Sadly, Percy got sick and ended up in 
hospital,” Susie said. “I visited him and 
then I was given the sad news by the 
doctor, that there was nothing more they 
could do for him. The dear old soul asked 
if he could, ‘go home to the Lodge,’ so 
I arranged for him to be discharged.”

The next day as Susie visited Percy 
for the last time, he told her that she 
was “like a daughter to him” and that 
the last seven months had been the 
happiest moments of his life. He died 
the next day.

“I thank God that he didn't die alone in 
a cold hotel room – he died with dignity, 
loving Jesus again and with people 
around him who loved him,” Susie said.

 

 

 

Christmas Appeal
 Thank you to our generous 
supporters for their amazing 
efforts this past Christmas:

•	 Holding	fundraisers 
•	 Donating	toys	and	food	hampers 
•	 Volunteering	hours.
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Recovery story

Salvos gave Tash a 
second chance at life
“From start to finish i have been supported by the Salvos 
– from crisis accommodation to residential recovery, 
from church to my studies … and even Salvos camp. 
it has been a beautiful gift.” – Tash

Rebuilding a life wrecked by drugs 
and alcohol was hard going for Tash, 
but she says The Salvation Army 
stood by her every step of the way.

After years of battling addictions, 
the 25-year-old mother of two has 
been “clean” now for over two years. 
She is studying for a diploma in 
community services and has a work-
placement position at the Salvos’ 
Streetlevel Mission in Brisbane.

Tash never knew her father growing 
up and moved out of home at 15. “It 
was not a good place,” she recalls. 

At 16, Tash gave birth to “a beautiful 
daughter”, but admits that life became 
increasingly difficult.

“I was as functional as I knew how 
to be. I had a job the whole time; I’d 
look after my daughter and I was with 
her dad (for some time) … but I was 
also beginning to binge drink.”

At 19, Tash was introduced to the 
drug “ice” and very soon her life came 
crashing down, as she became a 
“really bad drug addict”.

"All in the same week I lost my job, 
my house and my daughter was taken 
into care," she says.

A brush with the law resulted in 
Tash serving time in prison. She says 
she “got clean” for a short period, but 
then fell pregnant again. Her baby was 
taken away from her in the hospital 
days after she was born. 

Tash had now hit rock bottom.

In desperation, she boarded a bus 
into Brisbane and searched for help. 
She was offered a bed at the Pindari 
Emergency Women's Accommodation 
Service in Spring Hill, and then 
underwent residential recovery through 
The Salvation Army’s Moonyah 
Recovery Services Centre in Red Hill.

Tash worked 
hard in rehab and 
graduated after 
eight months. 

Two years down 
the track she is 

progressing well.

Tash is now living in a unit and has 
regular contact with her two daughters.

“My faith really started when I got 
on that bus to Brisbane. In Pindari, 
some church ladies invited me to a 
lunch. An old pastor there spoke and 
said ‘today’s the day if you want to put 
your hand up, be prayed for and 
become God’s child’. I did.”

“I am now a part of Salvos GSA 
(God’s Sports Arena) church. Once I 
said ‘yes’ to God, miracles just started 
happening in every area of my life and 
relationships restored in ways I never 
dreamed possible!”

welcome
Thank You!

Whenever I get the 
opportunity to speak to our 
supporters ‘Thank you’ is the first 
thing to mind. Thank you for your 
generous support and 
encouragement that enables the 
Salvos to Live, Love and Fight for 
transformational outcomes in the 
lives of Australians. Whatever 
hardship and injustice they face we 
do our best to come alongside them 
sharing love, compassion and giving 
hope. Thank you for standing with 
us and your fellow Australians in 
their time of need.

Neil venables (Lieut-Colonel) 
The Salvation Army
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Coming up
MAY 26-27   

Red Shield Doorknock Weekend 
– volunteer to doorknock in your 
local area, or look after a bucket 
collection in a shopping centre or 
train station. 
salvos.org.au/doorknock 

join the Salvos Striders!

AUG 12   
City2Surf – 14km from hyde Park to 
Bondi Beach. 
salvos.org.au/city2surf

SEP 2   
Canberra Times Fun Run – 5km, 
10km or 14km from king george 
Terrace to Rond Terrace. 
salvos.org.au/runcanberra

SEP 16   
Blackmores Running Festival – Run 
3.5km, 10km, a half or full marathon 
as you take in Sydney's most iconic 
and historic sights – including the 
Opera house and harbour Bridge. 
salvos.org.au/blackmores

SEP 8-18   
great Wall of China Trek – Step 
outside your comfort zone and join 
us to Trek the great Wall over five 
days, to raise much-needed funds to 
help Australians in need. A real 
cultural immersion, we'll stay 
overnight in local villages as we take 
in the sights of Beijing. 
salvos.org.au/china

APR 29-MAY 8, 2019   
Red Shield Ride – This inaugural ride 
is not for the faint hearted! Start 
training now to join us for 1,400km 
over 10 days as we ride from Sydney 
to melbourne, via Canberra and the 
Snowy mountains, taking in some of 
Australia's most scenic countryside. 
salvos.org.au/redshieldride

Spotlight on: Carols in the Domain

Did you know that The Salvation Army sells 
over 7,000 candle bags at Carols in the 
Domain each year? Fast facts:

In 2016-2017

3,400
people were assisted with addiction 
issues (alcohol, drugs or gambling)

your community

help us help more Australians by 
becoming a monthly donor – join 
us as a Salvos Freedom Partner:

 02 9466 3180

 salvos.org.au/partners

ABOve: hOTeL ChAPLAiN SuSie WALLACe AND 
eNvOY ALAN STAiNeS PReSeNT PeRCY (RighT) 
WiTh A CAke ON hiS 86Th BiRThDAY.

Over 45 Products donated in each bag

7,266 Bags sold

$145,336 raised for youth homelessness

Over 1125 Volunteer	hours	in	packing	the	bags

To join Elsie and leave a 
lasting gift in your Will, visit 

salvos.org.au/wills 
or call 1800 337 082
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Naomi finds Oasis a 
refuge in life’s storms
Naomi doesn’t need to see 
the 2016 Liam Neeson film,  
A monster Calls, because she 
feels like she’s already lived it.

The movie is about a young teenage boy 
struggling to control his emotions as he 
watches his mother slip away with cancer.

Naomi, 23, was 13 when her mother was 
diagnosed with cancer and says she spent 
three turbulent years saying goodbye.

As her mum started to get sick, 
Naomi started to rebel. She received 
suspension after suspension at school. 
However, in the midst of her despair, a 
glimmer of hope arrived in the form of 
The Salvation Army’s Oasis Youth 
Support Network on the NSW Central 
Coast, where she lived. 

The centre runs a high-school program 
for suspended teens. “You can go and catch 
up on work, you know any assignments 
and things like that,” Naomi says.

It was at Oasis where she met the 
centre manager, Robyn Bust, who would 
become a major support in her life over 
the ensuing years. 

“The Oasis was always there [for 
me],” Naomi says. “It’s just a really non-
judgmental place to go. You can get 

different types of support for so many 
different things.”

Naomi was 16 when her mother 
passed away. Her father, unable to cope 
with his grief, began to drink heavily. 
Naomi left school at the end of Year 10.

It’s just a really 
non-judgmental 
place to go. You 
can get different 
types of support 

for so many 
different things.

Trying to cope without her mother 
was almost all too much for Naomi, and 
she became suicidal and depressed.

“My dad would ignore the phone calls 
and the letters [from the bank],” Naomi 
remembers. “We ended up losing our 
house. I was probably aged 18. I had to 
go through Housing NSW to get a house 
through them.”

It was during this point that Naomi 
desperately called on the support of the 

Salvos, especially Robyn.
“She helped me learn a lot about 

independence and knowing that you 
can get through everything that’s sort 
of happening in life,” Naomi says. 

Naomi knew she needed a job but 
had no skills or experience, so she took 
up an offer from The Salvation Army to 
do a Certificate III in Business 
Administration. She renewed links with 
Oasis, volunteering to help out at the 
school suspension program.

She also gained her driver’s licence 
through The Salvation Army’s Drive for Life 
program, a huge boost for her confidence.

After living for several years on her own 
but continuing to support her father, Naomi 
has now secured a two-bedroom unit for 
them both. She’s looking forward to 
studying community services and says she 
just wants to “be working and hopefully one 
day make a difference in the community.”
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Patricia 
received 
the boost 
she needed
“There’s some weeks that 
you think you’ve got all your 
money where it should be 
and you come up short and 
you have to have noodles 
for dinner,” says single 
mother Patricia. “You’re 
pretty much surviving, 
you’re not really living.”

Talk to any mother about “mother 
guilt” and they’ll know exactly what 
you’re talking about. “Mother guilt” is 
real enough under normal 
circumstances, but add extreme 
poverty to the mix and the result can be 
debilitating. “It plays with your head and 
there’s many, many, many times that 
you feel like you’re failing,” says Patricia.

After five years of unemployment 
while battling an auto-immune disease, 
an opportunity came up for Patricia to 
take a work-for-the-dole placement at 
Auburn Salvation Army. She was placed 
in the kitchen of the community café, 
which operates a low-cost meal service 
four days a week for people in need. She 
completed a barista course run by the 
Salvos and also obtained her provisional 
driver’s licence through The Salvation 
Army’s free driving school.

“Because of how my life has been,” 
she says, “when opportunities come up 
I will jump on them and I will put 
everything into them to make sure it’s 
not a missed opportunity.”

Patricia now works full-time at a café 
and says the Salvos have changed her life.

Donors and community rally to 
build new centre
A new purpose-built Salvation Army Recovery Services Centre 
opened in Townsville on October 7th, replacing a dated centre 
that had operated for 44 years in the North Queensland city.

The state-of-the-art facility, which 
will cater for people suffering from drug, 
alcohol and gambling addictions, has 
capacity for 54 adult beds, plus an 
additional eight-bed residential 
youth service. 

The Queensland Government had 
identified a pressing need for additional 
addiction recovery and community 
services in North Queensland and, in 
partnership with The Salvation Army, 
made a new site available at Garbutt, 
west of the city centre.

Operational funding was provided by 
Queensland Health, however the North 
Queensland community and major 
donors provided an extra $4.6 million for 
construction through a fundraising 
initiative called The Freedom Campaign.

Campaign chairman, Peter Tapiolas, 
a third-generation director of Ayr-based 
Parkside Building Group said: “Addiction 
comes at an extreme cost to our 

community. It isolates individuals and 
tears families apart. It is a heavy burden 
on our emergency services and places 
undue stress on our healthcare system.

“We all know someone who has been 
affected, directly or indirectly, by 
addiction and witnessed the devastation 
it can cause. That’s why I am so proud to 
have been a part of this project.”

Graham Wheeler, a retired property 
developer who has a 25-year history 
with The Salvation Army, was a major 
donor and selflessly volunteered 
resources, time and contacts towards 
the construction. 

A former chairman of the Townsville 
Advisory Board and Townsville Red 
Shield Appeal Committee, Graham and 
his wife were passionate advocates of 
The Freedom Campaign.

“My wife and I are active members 
of the Townsville community and are 
excited to see the changes the 

Townsville Recovery Services Centre 
will have in our region,” he said. 

A recent graduate of the centre is 
Ricki, who said the service was not only 
life-saving but worked to deal with the 
underlying issues that stemmed from 
a childhood marred by abuse and 
addiction, then his mother’s suicide.

“The team at the centre worked with 
me to identify the issues that led to my 
addiction,” he said. “It was intense and 
forced me to address the trauma in my 
past. I recently graduated from the centre. 
I am proud to be clean. I am now an active 
member in the church and my community.”

Patricia's story
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To find out more about 
Oasis Youth Support 
Network, visit:

   salvos.org.au/oasis

Oasis story

a 
second 
chance

You helped Tash 
rebuild her life 
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Your community PAge 5

New recovery 
services centre 

in QLD 
PAge 3

ABOve: mAjOR gAviN WATTS, 
ROBYN BuST (OASiS YOuTh CeNTRe 
mANAgeR) AND NAOmi gODDARD, 
(DRive FOR LiFe STuDeNT).

ABOve: RiCki WiTh mAjOR DAviD TWiveY 
(mANAgeR, TOWNSviLLe ReCOveRY 
SeRviCeS CeNTRe).
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