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Required Units Code  
Work within a community development framework  
This unit describes the knowledge and skills required to work within a 
community development framework. A community development framework 
may include a range of methods designed to strengthen and develop 
communities by enhancing individual and group capacity to confidently 
engage with community structures and to address problems and issues. 

CHCCD412A 

Use targeted communication skills to build relationships  
This unit describes the knowledge and skills required to apply specific 
workplace communication techniques to build and maintain relationships 
with clients and colleagues based on respect and trust.   

CHCCOM403A 

Work within a relevant legal and ethical framework  
This unit describes the knowledge and skills required to work within a legal 
and ethical framework that supports duty of care requirements.   

CHCCS400A   

Respond holistically to client issues and refer appropriately  
This unit describes the knowledge and skills required to assess a range of 
client issues and refer appropriately.     

CHCCS422A 

Support client self management  
This unit describes the knowledge and skills required by workers to provide 
clients with support and assistance to self manage aspects of their life that 
may include planning, access and involvement in community services and 
decision-making.   

CHCICS406A 

Engage respectfully with young people  
This unit describes the knowledge and skills required to communicate 
effectively with young people (aged 12- 25) in work roles with a specific 
focus on young people.   
 

CHCYTH401A 

Work effectively with young people in the youth work context  
This unit describes the knowledge and skills required to work in the youth 
work context. The unit focuses on the historical and contemporary youth 
sector practice and understanding of the current status of young people.   
 

CHCYTH402A 

Support young people to create opportunities in their lives  
This unit describes the knowledge and skills required to assist young 
people to identify the challenges and opportunities in their lives and to work 
towards their goals on an individual or group level.   

CHCYTH403A   

Work effectively with culturally diverse clients and co-workers  
This unit deals with the cultural awareness required for effective 
communication and cooperation with persons of diverse cultures.     
 

HLTHIR403B 

Contribute to OHS processes  
This unit specifies the workplace performance required by an employee to 
contribute to OHS processes where there is responsibility for own work 
outputs and possibly limited responsibility for the work output of others.   

HLTOHS300A   

Respond to Critical Situations 
This unit describes the knowledge and skills required to maintain safety 
through effective response to potential or actual critical situations 

CHCYTH407D 

Elective Units  
To be announced – dependant on availability  

 


