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From the streets to the stage
“I want to sow some seeds 
of compassion and hope.” 
– Dwaine.

Tragedy striking as teenagers saw 
both Dwaine and Owen take the path 
towards homelessness. 

Grief took hold of Dwaine’s life after 
unexpected deaths in his family. With 
little community support, he fell out of 
school and was kicked out of home. 
For a while, he “couch surfed” – where 
individuals without permanent housing 
sleep on a friend’s couch for a time. 
But soon he was back on the streets.

Then a pastor from a Sydney food 
shelter contacted The Salvation Army 
and Dwaine was referred to the Oasis 
Youth Network in Surry Hills, Sydney. 
He could access support to get back on 
his feet. “I feel really blessed … had I not 
received that, I think my life would have 
taken some really different turns," he says.

Similarly, Owen struggled with 
continual family problems and drug use. 
He, too, was kicked out of home and lived 
on Sydney’s streets for several months. 
Things changed after he was arrested. 
The Salvation Army was called and Owen 

lived on and off at Oasis before attending 
a Goulburn rehabilitation centre. 

Musical release
Both Dwaine and Owen began to find 

healing, release and hope through music. 
Passionate about rap, rock and hip-hop, 
they started writing songs based on their 
experiences on the streets. 

They were asked to record music 
with the Australian charity, Musicians 
Making A Difference. In 2013, Owen 
released a collection of songs about 
youth homelessness. After one of 
Dwaine's recorded songs appeared on 
Channel V, he had the chance to study 

at the Australian Institute of Music.
Today their lives look very different. 

Dwaine is happily married and lives in 
Western Australia. Owen has his own 
place in north Epping. And they are using 
their musical talents to help younger 
generations. From 25 July-5 August, they 
visited 16 high schools throughout 
Sydney and the Central Coast, 
performing songs and sharing their 
testimonies with up to 10,000 teenagers. 

The Couch Project
Their tour was part of Salvos 

School initiative, Streets to Stage, and 
the annual Couch Project campaign, 
where young people hosted sleepovers 
at their school or church to raise 
awareness and $120,000 for youth 
services including Oasis. 

“It’s about educating high school 
students about homelessness, how they 
can help a friend … or find help if they’re 
ever in that situation,” explains Jason 
Poutawa, Salvos Youth Coordinator.

Dwaine and Owen are glad to be 
giving back. Owen’s goal is changing 
lives, while Dwaine says: “I want to sow 
some seeds of compassion and hope.”

Dwaine's story
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For further information about 
the Couch Project, to host 
your own fundraiser or to 
donate to the campaign, go to 
thecouchproject.com.au

“I’m a living 
testimony that 

there is hope and 
that you don’t 

need to be stuck in 
homelessness or in 
a life of hardship.” 

– Owen.

Gayle’s journey of harm to hope
“I got picked on every day. It got that bad that I started to isolate myself. When I went 
swimming, I had kids try and drown me. Literally try and drown me.” – Gayle

Gayle, a registered nurse, 
remembers with horror the incidents in 
her teenage years that seemed to spark 
the beginning of a lifelong struggle with 
addiction and serious self-harm.

“I was like most country kids,” she 
recalls. “I was always active – riding 
horses, swimming in the creek that 
backed on to our property, and 
exploring. Primary school was great and 
my self-esteem was high … until I got to 
high school.”

Early in Year 9, a group in her school 
turned on her. The bullying got so bad 
it soon became life threatening.

Wrong crowd
Gayle says that was when she started 

to “wag school and hang around with 
the wrong crowd”, drinking to excess 
and self-harming during times of 
extreme stress.

This behaviour almost claimed her life 
many times, but there were other periods 
when she seemed to be in control.

After leaving school, Gayle began 
a career in nursing. She spent years 
as a “bush nurse” then worked in 
palliative care. 

She recalls a recent period in her 
nursing that took a significant toll 
on her life. “I lost six patients in four 
months and it hit me hard. The work 

custom was to debrief over a couple 
of cold ones at the local watering hole.

“But (for me) one drink was  
never enough.”

Realising she had a serious problem 
that she could not beat on her own, 
Gayle was encouraged to contact 
The Salvation Army’s Recovery 
Services Centre in Townsville. 

She was told to come in and there 
would be a bed available and people 
to assist her.

Gayle says: “I was shocked. I could 
not believe that someone I didn’t know 
from a bar of soap would be willing to 
help me. This was so foreign to me. 
I was so used to helping other people.”

Recovery and hope
The 10-month residential program 

was challenging, Gayle says, “but I really 
have to thank the staff and clients of 
Townsville Recovery Services. If not for 
them I would be dead today!”

While every day is still a challenge, 
Gayle says she is continuing to work 
on the issues from her past and is 
enormously grateful for her second 

chance at life. Through the recovery 
process, her Christian faith has also 
been reignited, which she says has 
made an enormous difference to all 
aspects of her recovery.

“If you are struggling and thinking 
about recovery – do it!” she says 
adamantly. “It will change your life if you 
are willing and open to change. If I had 
done this 10 years ago, I wouldn’t be 
in the mess that I’m in. 

“And to donors I would say the 
service is essential. (The Salvos) are 
going to be building a new rehab in 
Townsville and it will give even more 
women the chance to go through 
recovery as well. 

“It is life changing. Definitely!”

beLoW: GayLe (LeFT) WITh Case ManaGeR Lee.

Gayle's story

“[Recovery] will 
change your life if 

you are willing and 
open to change.” 

Web salvos.org.au   facebook.com/Thesalvationarmyaustralia   twitter.com/salvos
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Sharing life through food 
at Streetlevel
“Donors are making an investment in the 
life of someone they may never meet, but 
it is changing people’s lives. We’re seeing 
that firsthand. I believe it’s a very worthwhile 
investment!” – Paul Maunder, streetlevel 

Seven years ago, The Salvation Army 
Brisbane Streetlevel Mission began as 
a small faith-based drop-in centre, 
developed to provide a safe and 
supportive community for vulnerable 
people most in need. It soon expanded 
to offer financial counselling, outings, 
advocacy, legal advice, volunteering 
opportunities and more.

Late last year the service moved from 
Fortitude Valley to nearby Spring Hill. 
As part of the move, funds from a specific 
bequest allowed for the development of 
an industrial kitchen, which now serves 
to provide healthy meals for many locals 
who are struggling.

Feeding the community
The self-funded Streetlevel service, 

which receives no government support, 
serves over 400 meals weekly, in 
addition to a family-style monthly 
Sunday roast (for around 120 people).

The meals are planned, cooked and 
served mostly by volunteers from the 
local community.

Streetlevel’s Outreach Coordinator, 
Paul Maunder, says the meals are an 
extremely important part of the service.

As well as physically providing 
nourishment to many people struggling 
with extreme poverty and 
homelessness (or sub-standard or 
insecure housing), he says the shared 
meals also help build the sense of 

community for those 
who are extremely 
isolated. The meals 
also often serve as an 
entry point for many 
who go on to access  
a range of essential 
services at Streetlevel. 

Finding a ‘family’
One of the volunteers, 

Sarah, was first invited 
to Streetlevel while 
staying nearby at The 
Salvation Army Pindari 
Services (emergency 
homelessness 
accommodation) more 
than five years ago. Sarah 
had a background in 
hospitality but had to stop 
work for some time for 
medical reasons.

She now runs the Streetlevel kitchen 
every Monday and Tuesday and says: 
“For someone who can’t afford food, 
who has nothing, it means a lot. For me, 
it’s good to see that they actually have 
something to eat. I know what it’s like 
not to have food.”

Like so many who are part of the 
community, Sarah truly understands the 
importance of Streetlevel. She says: 
“They’re my family now. Without 
Streetlevel, I’d hate to think where I’d be!"

 
 

 

 Thank you to all our 
wonderful salvos Freedom 
Partners and everyone who 
gave a Leadership Gift in 2016

“I want to help other women facing homelessness 
from domestic violence find freedom and 
independence, because for goodness sake, it took 
me 50 years!” Julianne, Regular Donor

“It sounds ridiculous, it can be as little as a five 
dollar note making the difference between someone 
spiralling into poverty and finding stability. a little 
help can even be the difference between life and 
death.” Yvonne, Honoured Friend

 

 

A Lasting Legacy
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The self-funded 
Streetlevel service, 

which receives 
no government 
support, serves 
over 400 meals 

weekly.

Leaving a gift in 
your Will is an easy 
way you can invest 
in the future of all 
Australians

For more information:

 1800 337 082

  willsandbequests@aue.salvationarmy.org

 www.salvos.org.au/wills

This Christmas we distributed 
4926 gifts for children donated 
by our supporters. Thank you 
for making a child's Christmas 
memorable in 2016.

  www.my.salvationarmy.org.au/
donation/wishingtree

To give monthly and become a salvos 
Freedom Partner or pledge a Leadership 
Gift of $1000 or more please contact:

 02 6466 3180

   salvosfreedompartners@ 
aue.salvationarmy.org

 www.salvos.org.au/partners

your community
welcome
a message from 
the Lt Colonel

“We’re marking the new 
year with a fresh look 
reflecting the dynamism 
of those who make our 
work possible – generous 
people like you!”

I hope you enjoy reading about 
some programs you’ve supported, 
and real people you’ve helped 
find freedom from slavery, 
homelessness, poverty, addiction 
and despair. Each person’s path is 
different. But they share the same 
gratitude to the kind strangers who 
in a sense have become close 
friends … who reached out to them 
when they could no longer help 
themselves. I want to thank you too. 
And I wish you the same joy through 
2017 that you have given so 
compassionately to others.

Kelvin Pethybridge (Lt Colonel) 
The Salvation Army
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Susan's story

Finding 
freedom
Taking back 
what was stolen

“The salvation army 
provided me with the chance 
to renew my life” – susan 

Susan knows what it is like to be 
denied basic human rights. In 2009, 
she left her three children in East 
Africa to take up a domestic work 
opportunity in Australia, with a family 
she had previously worked for and 
trusted. They arranged her travel and 
promised monthly wages. 

Instead her passport was seized and 
those wages never came. She found 
herself sleeping under her employer’s 
kitchen table with their three dogs. “I was 
… summoned into slavery,” she says. 

She wasn’t allowed to go outside 
or call her family, and was denied the 
basics of food and a shower. From 
early morning to midnight she 
cleaned, cooked, and cared for her 
employer’s children and their dogs. 

“Being locked up in the house, I 
didn’t know where I was, so when I 
tried to leave I didn’t know where to 
go or how I could get help ... I lost the 
future – the hope for the future. I was 
left with no choice but to submit.”

Glimpse of hope
Finally, Susan gathered her courage 

and escaped to a neighbour’s. They 
contacted the police who called The 
Salvation Army. At the Army’s 
Trafficking and Slavery Safe House, 
a traumatised and broken Susan had 
her first glimpse of hope. 

She was offered a place to sleep, 
financial assistance, access to medical 
care, legal advice, and study and 
employment opportunities. 

Salvos Legal worked with the Safe 
House to reunite Susan with her 
children in Australia, after a four-year 
separation. And, on Australia Day 
2016, Susan became a citizen. 

hidden in plain sight
The 2014 Global Slavery Index 

estimates 3000 people in Australia live 
in modern slavery. This includes 
deceptive recruiting, debt bondage, 
forced marriage, forced labour, 
trafficking and servitude. Victims are 
often hidden in plain sight. They could 
be the person who cares for your 
neighbour’s children or cleans your car. 

The Salvation Army Freedom 
Partnership is dedicated to ending 
modern slavery, alongside the Army’s 
Trafficking and Slavery Safe House – 
one of its kind in Australia.

Now Susan is an advocate for 
freedom. In early April she bravely 
shared her story at the Sydney Red 
Shield Appeal launch, telling the 
audience of over 500 business 
executives: "Your support will ensure 
that The Salvation Army can continue 
its commitment to protecting the 
most basic human rights – the right 
to be free.”

To assist victims of modern slavery like 
Susan, go to endslavery.salvos.org.au for 
further information.
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Coming up

National
APR 19-30   

Trek the Kokoda Track and raise funds for 
the Red Shield Appeal 
salvos.org.au/adventure 

MAY 27-28    
The Salvos' Annual Red Shield Doorknock 
salvos.org.au/doorknock

SEP 15    
The Couch Project sleepover night – help 
raise funds for youth homelessness 
thecouchproject.com.au

OCT 19-29    
Trek Sri Lanka and raise funds specifically 
for women, children and families 
salvos.org.au/adventure  

Qld
JUL 1-2    

Gold Coast Airport Marathon – Join team 
Salvos Striders 
goldcoastmarathon.com.au 

AUG 27    
Bridge to Brisbane – Combine fitness  
and fundraising 
bridgetobrisbaneday.com.au 

NSW/ ACT
APR 8-9    

Australian Running Festival ACT 
runningfestival.com.au 

AUG 13    
City2Surf Fun Run 
city2surf.com.au

SEP 15    
Blackmores Sydney Running Festival 
sydneyrunningfestival.com.au 

✔ Don’t forget to 
select The Salvos as 
your charity of choice!

Run, Ride or Trek for the salvos

Test your endurance, improve your fitness 
and help us raise funds to transform lives. 
Contact Peter:

 02 9466 3107

  www.salvos.org.au/adventure

above: voLunTeeR saRah FeeLs she has 
FounD anoTheR 'FaMILy' aT sTReeTLeveL.
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From the streets to the stage
“I want to sow some seeds 
of compassion and hope.” 
– Dwaine.

Tragedy striking as teenagers saw 
both Dwaine and Owen take the path 
towards homelessness. 

Grief took hold of Dwaine’s life after 
unexpected deaths in his family. With 
little community support, he fell out of 
school and was kicked out of home. 
For a while, he “couch surfed” – where 
individuals without permanent housing 
sleep on a friend’s couch for a time. 
But soon he was back on the streets.

Then a pastor from a Sydney food 
shelter contacted The Salvation Army 
and Dwaine was referred to the Oasis 
Youth Network in Surry Hills, Sydney. 
He could access support to get back on 
his feet. “I feel really blessed … had I not 
received that, I think my life would have 
taken some really different turns," he says.

Similarly, Owen struggled with 
continual family problems and drug use. 
He, too, was kicked out of home and lived 
on Sydney’s streets for several months. 
Things changed after he was arrested. 
The Salvation Army was called and Owen 

lived on and off at Oasis before attending 
a Goulburn rehabilitation centre. 

Musical release
Both Dwaine and Owen began to find 

healing, release and hope through music. 
Passionate about rap, rock and hip-hop, 
they started writing songs based on their 
experiences on the streets. 

They were asked to record music 
with the Australian charity, Musicians 
Making A Difference. In 2013, Owen 
released a collection of songs about 
youth homelessness. After one of 
Dwaine's recorded songs appeared on 
Channel V, he had the chance to study 

at the Australian Institute of Music.
Today their lives look very different. 

Dwaine is happily married and lives in 
Western Australia. Owen has his own 
place in north Epping. And they are using 
their musical talents to help younger 
generations. From 25 July-5 August, they 
visited 16 high schools throughout 
Sydney and the Central Coast, 
performing songs and sharing their 
testimonies with up to 10,000 teenagers. 

The Couch Project
Their tour was part of Salvos 

School initiative, Streets to Stage, and 
the annual Couch Project campaign, 
where young people hosted sleepovers 
at their school or church to raise 
awareness and $120,000 for youth 
services including Oasis. 

“It’s about educating high school 
students about homelessness, how they 
can help a friend … or find help if they’re 
ever in that situation,” explains Jason 
Poutawa, Salvos Youth Coordinator.

Dwaine and Owen are glad to be 
giving back. Owen’s goal is changing 
lives, while Dwaine says: “I want to sow 
some seeds of compassion and hope.”

Dwaine's story
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For further information about 
the Couch Project, to host 
your own fundraiser or to 
donate to the campaign, go to 
thecouchproject.com.au

“I’m a living 
testimony that 

there is hope and 
that you don’t 

need to be stuck in 
homelessness or in 
a life of hardship.” 

– Owen.

Gayle’s journey of harm to hope
“I got picked on every day. It got that bad that I started to isolate myself. When I went 
swimming, I had kids try and drown me. Literally try and drown me.” – Gayle

Gayle, a registered nurse, 
remembers with horror the incidents in 
her teenage years that seemed to spark 
the beginning of a lifelong struggle with 
addiction and serious self-harm.

“I was like most country kids,” she 
recalls. “I was always active – riding 
horses, swimming in the creek that 
backed on to our property, and 
exploring. Primary school was great and 
my self-esteem was high … until I got to 
high school.”

Early in Year 9, a group in her school 
turned on her. The bullying got so bad 
it soon became life threatening.

Wrong crowd
Gayle says that was when she started 

to “wag school and hang around with 
the wrong crowd”, drinking to excess 
and self-harming during times of 
extreme stress.

This behaviour almost claimed her life 
many times, but there were other periods 
when she seemed to be in control.

After leaving school, Gayle began 
a career in nursing. She spent years 
as a “bush nurse” then worked in 
palliative care. 

She recalls a recent period in her 
nursing that took a significant toll 
on her life. “I lost six patients in four 
months and it hit me hard. The work 

custom was to debrief over a couple 
of cold ones at the local watering hole.

“But (for me) one drink was  
never enough.”

Realising she had a serious problem 
that she could not beat on her own, 
Gayle was encouraged to contact 
The Salvation Army’s Recovery 
Services Centre in Townsville. 

She was told to come in and there 
would be a bed available and people 
to assist her.

Gayle says: “I was shocked. I could 
not believe that someone I didn’t know 
from a bar of soap would be willing to 
help me. This was so foreign to me. 
I was so used to helping other people.”

Recovery and hope
The 10-month residential program 

was challenging, Gayle says, “but I really 
have to thank the staff and clients of 
Townsville Recovery Services. If not for 
them I would be dead today!”

While every day is still a challenge, 
Gayle says she is continuing to work 
on the issues from her past and is 
enormously grateful for her second 

chance at life. Through the recovery 
process, her Christian faith has also 
been reignited, which she says has 
made an enormous difference to all 
aspects of her recovery.

“If you are struggling and thinking 
about recovery – do it!” she says 
adamantly. “It will change your life if you 
are willing and open to change. If I had 
done this 10 years ago, I wouldn’t be 
in the mess that I’m in. 

“And to donors I would say the 
service is essential. (The Salvos) are 
going to be building a new rehab in 
Townsville and it will give even more 
women the chance to go through 
recovery as well. 

“It is life changing. Definitely!”

beLoW: GayLe (LeFT) WITh Case ManaGeR Lee.

Gayle's story

“[Recovery] will 
change your life if 

you are willing and 
open to change.” 
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Sharing life through food 
at Streetlevel
“Donors are making an investment in the 
life of someone they may never meet, but 
it is changing people’s lives. We’re seeing 
that firsthand. I believe it’s a very worthwhile 
investment!” – Paul Maunder, streetlevel 

Seven years ago, The Salvation Army 
Brisbane Streetlevel Mission began as 
a small faith-based drop-in centre, 
developed to provide a safe and 
supportive community for vulnerable 
people most in need. It soon expanded 
to offer financial counselling, outings, 
advocacy, legal advice, volunteering 
opportunities and more.

Late last year the service moved from 
Fortitude Valley to nearby Spring Hill. 
As part of the move, funds from a specific 
bequest allowed for the development of 
an industrial kitchen, which now serves 
to provide healthy meals for many locals 
who are struggling.

Feeding the community
The self-funded Streetlevel service, 

which receives no government support, 
serves over 400 meals weekly, in 
addition to a family-style monthly 
Sunday roast (for around 120 people).

The meals are planned, cooked and 
served mostly by volunteers from the 
local community.

Streetlevel’s Outreach Coordinator, 
Paul Maunder, says the meals are an 
extremely important part of the service.

As well as physically providing 
nourishment to many people struggling 
with extreme poverty and 
homelessness (or sub-standard or 
insecure housing), he says the shared 
meals also help build the sense of 

community for those 
who are extremely 
isolated. The meals 
also often serve as an 
entry point for many 
who go on to access  
a range of essential 
services at Streetlevel. 

Finding a ‘family’
One of the volunteers, 

Sarah, was first invited 
to Streetlevel while 
staying nearby at The 
Salvation Army Pindari 
Services (emergency 
homelessness 
accommodation) more 
than five years ago. Sarah 
had a background in 
hospitality but had to stop 
work for some time for 
medical reasons.

She now runs the Streetlevel kitchen 
every Monday and Tuesday and says: 
“For someone who can’t afford food, 
who has nothing, it means a lot. For me, 
it’s good to see that they actually have 
something to eat. I know what it’s like 
not to have food.”

Like so many who are part of the 
community, Sarah truly understands the 
importance of Streetlevel. She says: 
“They’re my family now. Without 
Streetlevel, I’d hate to think where I’d be!"

 
 

 

 Thank you to all our 
wonderful salvos Freedom 
Partners and everyone who 
gave a Leadership Gift in 2016

“I want to help other women facing homelessness 
from domestic violence find freedom and 
independence, because for goodness sake, it took 
me 50 years!” Julianne, Regular Donor

“It sounds ridiculous, it can be as little as a five 
dollar note making the difference between someone 
spiralling into poverty and finding stability. a little 
help can even be the difference between life and 
death.” Yvonne, Honoured Friend
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The self-funded 
Streetlevel service, 

which receives 
no government 
support, serves 
over 400 meals 

weekly.

Leaving a gift in 
your Will is an easy 
way you can invest 
in the future of all 
Australians

For more information:

 1800 337 082

  willsandbequests@aue.salvationarmy.org

 www.salvos.org.au/wills

This Christmas we distributed 
4926 gifts for children donated 
by our supporters. Thank you 
for making a child's Christmas 
memorable in 2016.

  www.my.salvationarmy.org.au/
donation/wishingtree

To give monthly and become a salvos 
Freedom Partner or pledge a Leadership 
Gift of $1000 or more please contact:

 02 6466 3180

   salvosfreedompartners@ 
aue.salvationarmy.org

 www.salvos.org.au/partners

your community
welcome
a message from 
the Lt Colonel

“We’re marking the new 
year with a fresh look 
reflecting the dynamism 
of those who make our 
work possible – generous 
people like you!”

I hope you enjoy reading about 
some programs you’ve supported, 
and real people you’ve helped 
find freedom from slavery, 
homelessness, poverty, addiction 
and despair. Each person’s path is 
different. But they share the same 
gratitude to the kind strangers who 
in a sense have become close 
friends … who reached out to them 
when they could no longer help 
themselves. I want to thank you too. 
And I wish you the same joy through 
2017 that you have given so 
compassionately to others.

Kelvin Pethybridge (Lt Colonel) 
The Salvation Army

  13 SALVOS  (13 72 58) 

  salvos.org.au

Susan's story

Finding 
freedom
Taking back 
what was stolen

“The salvation army 
provided me with the chance 
to renew my life” – susan 

Susan knows what it is like to be 
denied basic human rights. In 2009, 
she left her three children in East 
Africa to take up a domestic work 
opportunity in Australia, with a family 
she had previously worked for and 
trusted. They arranged her travel and 
promised monthly wages. 

Instead her passport was seized and 
those wages never came. She found 
herself sleeping under her employer’s 
kitchen table with their three dogs. “I was 
… summoned into slavery,” she says. 

She wasn’t allowed to go outside 
or call her family, and was denied the 
basics of food and a shower. From 
early morning to midnight she 
cleaned, cooked, and cared for her 
employer’s children and their dogs. 

“Being locked up in the house, I 
didn’t know where I was, so when I 
tried to leave I didn’t know where to 
go or how I could get help ... I lost the 
future – the hope for the future. I was 
left with no choice but to submit.”

Glimpse of hope
Finally, Susan gathered her courage 

and escaped to a neighbour’s. They 
contacted the police who called The 
Salvation Army. At the Army’s 
Trafficking and Slavery Safe House, 
a traumatised and broken Susan had 
her first glimpse of hope. 

She was offered a place to sleep, 
financial assistance, access to medical 
care, legal advice, and study and 
employment opportunities. 

Salvos Legal worked with the Safe 
House to reunite Susan with her 
children in Australia, after a four-year 
separation. And, on Australia Day 
2016, Susan became a citizen. 

hidden in plain sight
The 2014 Global Slavery Index 

estimates 3000 people in Australia live 
in modern slavery. This includes 
deceptive recruiting, debt bondage, 
forced marriage, forced labour, 
trafficking and servitude. Victims are 
often hidden in plain sight. They could 
be the person who cares for your 
neighbour’s children or cleans your car. 

The Salvation Army Freedom 
Partnership is dedicated to ending 
modern slavery, alongside the Army’s 
Trafficking and Slavery Safe House – 
one of its kind in Australia.

Now Susan is an advocate for 
freedom. In early April she bravely 
shared her story at the Sydney Red 
Shield Appeal launch, telling the 
audience of over 500 business 
executives: "Your support will ensure 
that The Salvation Army can continue 
its commitment to protecting the 
most basic human rights – the right 
to be free.”

To assist victims of modern slavery like 
Susan, go to endslavery.salvos.org.au for 
further information.
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Coming up

National
APR 19-30   

Trek the Kokoda Track and raise funds for 
the Red Shield Appeal 
salvos.org.au/adventure 

MAY 27-28    
The Salvos' Annual Red Shield Doorknock 
salvos.org.au/doorknock

SEP 15    
The Couch Project sleepover night – help 
raise funds for youth homelessness 
thecouchproject.com.au

OCT 19-29    
Trek Sri Lanka and raise funds specifically 
for women, children and families 
salvos.org.au/adventure  

Qld
JUL 1-2    

Gold Coast Airport Marathon – Join team 
Salvos Striders 
goldcoastmarathon.com.au 

AUG 27    
Bridge to Brisbane – Combine fitness  
and fundraising 
bridgetobrisbaneday.com.au 

NSW/ ACT
APR 8-9    

Australian Running Festival ACT 
runningfestival.com.au 

AUG 13    
City2Surf Fun Run 
city2surf.com.au

SEP 15    
Blackmores Sydney Running Festival 
sydneyrunningfestival.com.au 

✔ Don’t forget to 
select The Salvos as 
your charity of choice!

Run, Ride or Trek for the salvos

Test your endurance, improve your fitness 
and help us raise funds to transform lives. 
Contact Peter:

 02 9466 3107

  www.salvos.org.au/adventure

above: voLunTeeR saRah FeeLs she has 
FounD anoTheR 'FaMILy' aT sTReeTLeveL.



Sharing life through food 
at Streetlevel
“Donors are making an investment in the 
life of someone they may never meet, but 
it is changing people’s lives. We’re seeing 
that firsthand. I believe it’s a very worthwhile 
investment!” – Paul Maunder, streetlevel 

Seven years ago, The Salvation Army 
Brisbane Streetlevel Mission began as 
a small faith-based drop-in centre, 
developed to provide a safe and 
supportive community for vulnerable 
people most in need. It soon expanded 
to offer financial counselling, outings, 
advocacy, legal advice, volunteering 
opportunities and more.

Late last year the service moved from 
Fortitude Valley to nearby Spring Hill. 
As part of the move, funds from a specific 
bequest allowed for the development of 
an industrial kitchen, which now serves 
to provide healthy meals for many locals 
who are struggling.

Feeding the community
The self-funded Streetlevel service, 

which receives no government support, 
serves over 400 meals weekly, in 
addition to a family-style monthly 
Sunday roast (for around 120 people).

The meals are planned, cooked and 
served mostly by volunteers from the 
local community.

Streetlevel’s Outreach Coordinator, 
Paul Maunder, says the meals are an 
extremely important part of the service.

As well as physically providing 
nourishment to many people struggling 
with extreme poverty and 
homelessness (or sub-standard or 
insecure housing), he says the shared 
meals also help build the sense of 

community for those 
who are extremely 
isolated. The meals 
also often serve as an 
entry point for many 
who go on to access  
a range of essential 
services at Streetlevel. 

Finding a ‘family’
One of the volunteers, 

Sarah, was first invited 
to Streetlevel while 
staying nearby at The 
Salvation Army Pindari 
Services (emergency 
homelessness 
accommodation) more 
than five years ago. Sarah 
had a background in 
hospitality but had to stop 
work for some time for 
medical reasons.

She now runs the Streetlevel kitchen 
every Monday and Tuesday and says: 
“For someone who can’t afford food, 
who has nothing, it means a lot. For me, 
it’s good to see that they actually have 
something to eat. I know what it’s like 
not to have food.”

Like so many who are part of the 
community, Sarah truly understands the 
importance of Streetlevel. She says: 
“They’re my family now. Without 
Streetlevel, I’d hate to think where I’d be!"

 
 

 

 Thank you to all our 
wonderful salvos Freedom 
Partners and everyone who 
gave a Leadership Gift in 2016

“I want to help other women facing homelessness 
from domestic violence find freedom and 
independence, because for goodness sake, it took 
me 50 years!” Julianne, Regular Donor

“It sounds ridiculous, it can be as little as a five 
dollar note making the difference between someone 
spiralling into poverty and finding stability. a little 
help can even be the difference between life and 
death.” Yvonne, Honoured Friend

 

 

A Lasting Legacy
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The self-funded 
Streetlevel service, 

which receives 
no government 
support, serves 
over 400 meals 

weekly.

Leaving a gift in 
your Will is an easy 
way you can invest 
in the future of all 
Australians

For more information:

 1800 337 082

  willsandbequests@aue.salvationarmy.org

 www.salvos.org.au/wills

This Christmas we distributed 
4926 gifts for children donated 
by our supporters. Thank you 
for making a child's Christmas 
memorable in 2016.

  www.my.salvationarmy.org.au/
donation/wishingtree

To give monthly and become a salvos 
Freedom Partner or pledge a Leadership 
Gift of $1000 or more please contact:

 02 6466 3180

   salvosfreedompartners@ 
aue.salvationarmy.org

 www.salvos.org.au/partners

your community
welcome
a message from 
the Lt Colonel

“We’re marking the new 
year with a fresh look 
reflecting the dynamism 
of those who make our 
work possible – generous 
people like you!”

I hope you enjoy reading about 
some programs you’ve supported, 
and real people you’ve helped 
find freedom from slavery, 
homelessness, poverty, addiction 
and despair. Each person’s path is 
different. But they share the same 
gratitude to the kind strangers who 
in a sense have become close 
friends … who reached out to them 
when they could no longer help 
themselves. I want to thank you too. 
And I wish you the same joy through 
2017 that you have given so 
compassionately to others.

Kelvin Pethybridge (Lt Colonel) 
The Salvation Army
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Susan's story

Finding 
freedom
Taking back 
what was stolen

“The salvation army 
provided me with the chance 
to renew my life” – susan 

Susan knows what it is like to be 
denied basic human rights. In 2009, 
she left her three children in East 
Africa to take up a domestic work 
opportunity in Australia, with a family 
she had previously worked for and 
trusted. They arranged her travel and 
promised monthly wages. 

Instead her passport was seized and 
those wages never came. She found 
herself sleeping under her employer’s 
kitchen table with their three dogs. “I was 
… summoned into slavery,” she says. 

She wasn’t allowed to go outside 
or call her family, and was denied the 
basics of food and a shower. From 
early morning to midnight she 
cleaned, cooked, and cared for her 
employer’s children and their dogs. 

“Being locked up in the house, I 
didn’t know where I was, so when I 
tried to leave I didn’t know where to 
go or how I could get help ... I lost the 
future – the hope for the future. I was 
left with no choice but to submit.”

Glimpse of hope
Finally, Susan gathered her courage 

and escaped to a neighbour’s. They 
contacted the police who called The 
Salvation Army. At the Army’s 
Trafficking and Slavery Safe House, 
a traumatised and broken Susan had 
her first glimpse of hope. 

She was offered a place to sleep, 
financial assistance, access to medical 
care, legal advice, and study and 
employment opportunities. 

Salvos Legal worked with the Safe 
House to reunite Susan with her 
children in Australia, after a four-year 
separation. And, on Australia Day 
2016, Susan became a citizen. 

hidden in plain sight
The 2014 Global Slavery Index 

estimates 3000 people in Australia live 
in modern slavery. This includes 
deceptive recruiting, debt bondage, 
forced marriage, forced labour, 
trafficking and servitude. Victims are 
often hidden in plain sight. They could 
be the person who cares for your 
neighbour’s children or cleans your car. 

The Salvation Army Freedom 
Partnership is dedicated to ending 
modern slavery, alongside the Army’s 
Trafficking and Slavery Safe House – 
one of its kind in Australia.

Now Susan is an advocate for 
freedom. In early April she bravely 
shared her story at the Sydney Red 
Shield Appeal launch, telling the 
audience of over 500 business 
executives: "Your support will ensure 
that The Salvation Army can continue 
its commitment to protecting the 
most basic human rights – the right 
to be free.”

To assist victims of modern slavery like 
Susan, go to endslavery.salvos.org.au for 
further information.
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Salvos Striders 
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AUG 27    
Bridge to Brisbane – Combine fitness  
and fundraising 
bridgetobrisbaneday.com.au 

NSW/ ACT
APR 8-9    

Australian Running Festival ACT 
runningfestival.com.au 

AUG 13    
City2Surf Fun Run 
city2surf.com.au

SEP 15    
Blackmores Sydney Running Festival 
sydneyrunningfestival.com.au 

✔ Don’t forget to 
select The Salvos as 
your charity of choice!

Run, Ride or Trek for the salvos

Test your endurance, improve your fitness 
and help us raise funds to transform lives. 
Contact Peter:

 02 9466 3107

  www.salvos.org.au/adventure

above: voLunTeeR saRah FeeLs she has 
FounD anoTheR 'FaMILy' aT sTReeTLeveL.



D
es

ig
n

 d
es

ig
nm

in
d

.c
om

.a
u 

©
 2

0
16

 R
ef

 1
5

3
2

-S
A

L-
O

TS
FE

B
17

-9
2

ar
t 

P
ri

n
te

d
 J

an
u

ar
y 

20
17

On the scene  THE SALVATION ARMY AUSTRALIA EASTERN TERRITORY  FebRuaRy 2017       3

From the streets to the stage
“I want to sow some seeds 
of compassion and hope.” 
– Dwaine.

Tragedy striking as teenagers saw 
both Dwaine and Owen take the path 
towards homelessness. 

Grief took hold of Dwaine’s life after 
unexpected deaths in his family. With 
little community support, he fell out of 
school and was kicked out of home. 
For a while, he “couch surfed” – where 
individuals without permanent housing 
sleep on a friend’s couch for a time. 
But soon he was back on the streets.

Then a pastor from a Sydney food 
shelter contacted The Salvation Army 
and Dwaine was referred to the Oasis 
Youth Network in Surry Hills, Sydney. 
He could access support to get back on 
his feet. “I feel really blessed … had I not 
received that, I think my life would have 
taken some really different turns," he says.

Similarly, Owen struggled with 
continual family problems and drug use. 
He, too, was kicked out of home and lived 
on Sydney’s streets for several months. 
Things changed after he was arrested. 
The Salvation Army was called and Owen 

lived on and off at Oasis before attending 
a Goulburn rehabilitation centre. 

Musical release
Both Dwaine and Owen began to find 

healing, release and hope through music. 
Passionate about rap, rock and hip-hop, 
they started writing songs based on their 
experiences on the streets. 

They were asked to record music 
with the Australian charity, Musicians 
Making A Difference. In 2013, Owen 
released a collection of songs about 
youth homelessness. After one of 
Dwaine's recorded songs appeared on 
Channel V, he had the chance to study 

at the Australian Institute of Music.
Today their lives look very different. 

Dwaine is happily married and lives in 
Western Australia. Owen has his own 
place in north Epping. And they are using 
their musical talents to help younger 
generations. From 25 July-5 August, they 
visited 16 high schools throughout 
Sydney and the Central Coast, 
performing songs and sharing their 
testimonies with up to 10,000 teenagers. 

The Couch Project
Their tour was part of Salvos 

School initiative, Streets to Stage, and 
the annual Couch Project campaign, 
where young people hosted sleepovers 
at their school or church to raise 
awareness and $120,000 for youth 
services including Oasis. 

“It’s about educating high school 
students about homelessness, how they 
can help a friend … or find help if they’re 
ever in that situation,” explains Jason 
Poutawa, Salvos Youth Coordinator.

Dwaine and Owen are glad to be 
giving back. Owen’s goal is changing 
lives, while Dwaine says: “I want to sow 
some seeds of compassion and hope.”

Dwaine's story
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For further information about 
the Couch Project, to host 
your own fundraiser or to 
donate to the campaign, go to 
thecouchproject.com.au

“I’m a living 
testimony that 

there is hope and 
that you don’t 

need to be stuck in 
homelessness or in 
a life of hardship.” 

– Owen.

Gayle’s journey of harm to hope
“I got picked on every day. It got that bad that I started to isolate myself. When I went 
swimming, I had kids try and drown me. Literally try and drown me.” – Gayle

Gayle, a registered nurse, 
remembers with horror the incidents in 
her teenage years that seemed to spark 
the beginning of a lifelong struggle with 
addiction and serious self-harm.

“I was like most country kids,” she 
recalls. “I was always active – riding 
horses, swimming in the creek that 
backed on to our property, and 
exploring. Primary school was great and 
my self-esteem was high … until I got to 
high school.”

Early in Year 9, a group in her school 
turned on her. The bullying got so bad 
it soon became life threatening.

Wrong crowd
Gayle says that was when she started 

to “wag school and hang around with 
the wrong crowd”, drinking to excess 
and self-harming during times of 
extreme stress.

This behaviour almost claimed her life 
many times, but there were other periods 
when she seemed to be in control.

After leaving school, Gayle began 
a career in nursing. She spent years 
as a “bush nurse” then worked in 
palliative care. 

She recalls a recent period in her 
nursing that took a significant toll 
on her life. “I lost six patients in four 
months and it hit me hard. The work 

custom was to debrief over a couple 
of cold ones at the local watering hole.

“But (for me) one drink was  
never enough.”

Realising she had a serious problem 
that she could not beat on her own, 
Gayle was encouraged to contact 
The Salvation Army’s Recovery 
Services Centre in Townsville. 

She was told to come in and there 
would be a bed available and people 
to assist her.

Gayle says: “I was shocked. I could 
not believe that someone I didn’t know 
from a bar of soap would be willing to 
help me. This was so foreign to me. 
I was so used to helping other people.”

Recovery and hope
The 10-month residential program 

was challenging, Gayle says, “but I really 
have to thank the staff and clients of 
Townsville Recovery Services. If not for 
them I would be dead today!”

While every day is still a challenge, 
Gayle says she is continuing to work 
on the issues from her past and is 
enormously grateful for her second 

chance at life. Through the recovery 
process, her Christian faith has also 
been reignited, which she says has 
made an enormous difference to all 
aspects of her recovery.

“If you are struggling and thinking 
about recovery – do it!” she says 
adamantly. “It will change your life if you 
are willing and open to change. If I had 
done this 10 years ago, I wouldn’t be 
in the mess that I’m in. 

“And to donors I would say the 
service is essential. (The Salvos) are 
going to be building a new rehab in 
Townsville and it will give even more 
women the chance to go through 
recovery as well. 

“It is life changing. Definitely!”

beLoW: GayLe (LeFT) WITh Case ManaGeR Lee.

Gayle's story

“[Recovery] will 
change your life if 

you are willing and 
open to change.” 
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