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Passion for learning and a heart 
full of hope 
“Domestic violence is like a cancer of 
relationships … i am only alive today 
because of yos (the salvation Army’s 
youth outreach service, Brisbane) 
because people understood, walked 
beside me and showed me ‘the way 
home’.” – channie (chantelle). 

For Channie, Christmases and birthdays 
were always special – not because there were 
presents, but because, she says, she was 
generally not seriously harmed on those days.

“Domestic violence takes many forms,” 
she says. “Unfortunately I have experienced 
most of them (since the time I was a baby). 
I remember feeling scared, feeling vulnerable 
and never knowing what the right thing was 
to please the adults in my world.

Although she always loved school, 
Channie had no counselling for the 
inevitable emotional health issues that began 
to emerge. Her school attendance eventually 
fell away, and periods of homelessness and 
serious self-harm followed.

engaging with YoS
Channie finally contacted YOS more 

than two years ago, and has since found 
stability after reigniting her passion for 
learning. (The service offers a wide range 
of support to stabilise and build self-worth 
in vulnerable young people; including 
training; referrals to counselling and 
rehabilitation; emergency accommodation, 
and a range of flexible learning programs.)

Now an A-grade Year 12 student, in a 

YOS education program, Channie is also 
passionate about “giving back” to others. 
She has shared her story at Red Shield 
events, volunteers as a guest speaker at 
a number of local high schools and is 
planning a career in nursing.

out of darkness
Despite many challenges along the way, 

Channie says: “What made such a difference 
was that my YOS youth worker and my 
teacher never gave up. Even though I was in 
a dark place, they had hope that I could come 
out on the other side. Their unwavering 
support really gave me hope for myself.”

YOS manager Darren McGhee says: 
“I really want to say thank you to 
supporters, because that support truly can 
change a disadvantaged young person’s 
destiny. To help them learn to trust, grow 
in hope and engage in education, is an 
incredible and precious investment into 
the life of another human being.”  O

“we would lie in bed of a night, not 
being able to sleep, wondering where 
Paul was and if he was safe. i would 
hate nights when it was raining, hoping 
Paul had found a dry place.” – Paul (Snr) 

When a child becomes addicted to a 
substance like ice, whole families often 
crumble and the wider community suffers. 

By supporting a range of Salvation Army 
services and programs from counselling to 
addiction recovery, you, our donors are not 
only investing in healthier communities, but 
also supporting families find freedom and 
hope, through the nightmare of addiction.

unimaginable addiction
When Paul and wife Rose first realised 

that their beautiful sports-loving son (also 
named Paul) could possibly be addicted to 
the drug ‘ice’, the depth of their pain and 
shock was beyond description.

They were a happy, loving, stable 
suburban family and this type of tragedy 
simply didn’t happen to families like theirs!

Paul (snr) explains that at the age of 
16, their son befriended someone on the 
train who introduced him to marijuana, 
that he was lacing with the drug ice.

“I don’t know why Paul got involved – 
whether it was a moment of weakness, 
immaturity or the cleverness of the 
pushers, but nothing could have 
prepared us for what has happened over 
the next five years,” Paul (snr) says.

Downward spiral
As the highly addictive drug began 

“changing Paul quicker that we could help 
him”, Paul (snr) says the family connected 
to The Salvation Army Oasis Youth 
Network Hunter (NSW). Counsellors 
came to the home, spoke at length to Paul 
(snr) and Rose and started drug counselling 
and anger management with Paul.

They also told the family that it may 
take years for Paul to come through.

“They were right,” says Paul (snr). 
“He was becoming paranoid, angry 
and aggressive. Again we turned to 
The Salvation Army Oasis for help to 
organise hostel-type accommodation 
for Paul (who had become a danger to 
his brother and mother).”

Then, around two years into his 
addiction, Paul finally agreed to try 
rehabilitation. A Salvation Army team from 
Oasis prepared a detailed case history for 
Paul and, because of that, he was accepted 
into a local service, but tragically, Paul 
eventually fell back into addiction.

Paul (snr) explains: “Christmas day 
2012 ended with Paul charged with 
assault on me.

“Now our once rock-solid family 
was starting to crumble. Paul was soon 
living on the streets as an addict; his 
younger brother was clearly affected 
and our marriage of 26 years was under 
enormous pressure,” he explains.

“We again looked for support from 
The Salvation Army Oasis and joined 
a support group for families.”

the way up
Paul was eventually arrested in 

November 2013, and Paul (snr) says: 
“We attended Paul’s Newcastle court 
appearances and met Salvation Army 
court chaplain Graham who helped us 
get through this next stage.”

Imprisoned, then released just before 

his 21st birthday, Paul finally turned a 
corner, although it has been a slow and 
painful process of rebuilding. He is clean 
from drugs, living back at home and once 
again hugs his parents goodnight.

“Even though family wanted to help 
they just didn’t understand. But the Salvos 
knew the feelings we were feeling – the 
let-down, the disappointment, the despair, 
the shame and fear,” Paul (snr) shares.

“From Christine, The Salvation Army 
counsellor that came to our home in the 
beginning, through to Graham, the 
Newcastle Salvation Army court 
chaplain, and everyone in between, 
we will be forever grateful!”  O
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“the streets can be very cruel, very cold, 
and homelessness terribly lonely, 
especially in the vulnerable older years. 
these guys, like all of us, just want to 
belong, to feel loved and feel that they 
matter.” – Major cheryl Kinder, Salvation army 

Montrose aged care Plus chaplain

Almost 12 years ago, after a serious 
car accident, which caused a degree of 
brain damage and required seven 
months in rehabilitation, Phil told his 
doctor he felt well enough to go home.

His doctor smiled and agreed, but 
said: “Phil, the only problem is you 
don’t have a home to go to!”

Montrose care
Montrose Aged Care Plus Centre in 

Balmain (NSW) became Phil’s home. 
While part of The Salvation Army aged 
care system, Montrose is unique, as a 
significant proportion of the 44 men-
only residents suffer either from brain 
damage or psychiatric/behavioural 

disabilities and have few or no external 
support networks.

Phil, was accepted into police 
training but did not follow through, 
then worked at a range of jobs and 
married twice. He eventually lost 
everything to gambling and addiction.

Without Montrose, Phil says: “I 
wouldn’t be alive. I know that.”

Montrose chaplain Cheryl Kinder 
says that as well as best-practice aged 
care, the service works to build a  
family environment.

Home at last
She says: “Many of these guys have 

never known a home, or any idea of 
home security. Many also have a degree 
of brain damage and sadly were isolated 
and invisible in the community.

“But when you take the time to listen 
and care, they all have an incredible 
story to tell.”

She says that staff see transformations 
regularly and explains: “Phil has gone 

from a guarded man, to a bright, happy 
man who always has a smile on his face.

“He says this place has changed his 
character, and I have absolutely seen 
that change. He sees this as his home 
and it’s not unusual to see Phil out 
sweeping the paths, putting out the 
rubbish, doing the gardening. He takes 
pride in his home and says he wants to 
give back something, because we 
(including our supporters and partners) 
have given him a new life!”  O

Building meaningful lives at Montrose

We would love to hear why you support The Salvation Army. Tell us what motivates you to give and 
you may feature in our next edition of On the Scene Email generosity@aue.salvationarmy.org

Each year, around 3600 
people are helped by 

The Salvation Army Recovery 
(addiction) Services

3   HoMe at laSt

ChANNie (left) with her yos worker mAree.

Tony M
oore, CourTesy BrisBane TiM

es

Phil (left) hAs fiNAlly fouND A seCure ‘home’ At moNtrose AgeD CAre Plus CeNtre. PAul (sNr) shAreD his story At A reD shielD APPeAl lAuNCh.

10000+ 
contacts each year with 
young people through 

street outreach and 
drop-in centres 

2500+ non-crisis beds 
(transitional housing, 

long-term, resident-funded 
services) per night 
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Help for 
farmers in 
ongoing 
drought 
battle
“Australian farmers really are very 
resilient, especially the ones who have a 
faith ... but some haven’t been able to 
stand the pressure and have fallen into 
depression and communities have lost 
quite a few through suicide. that has a 
terrible, life-long impact on the children 
and families.” – Major Bob Strong (ret.) 

Retired Salvation Army officers Majors 
Bob and Estelle Strong, together with a 
number of volunteer teams, have been 
working to bring chaplaincy care and relief 
to outback communities around Lightning 
Ridge where many farmers are facing their 
fifth year of crippling drought.

As well as distributing vouchers and 
grants from The Salvation Army and 
“We’re for the Bush” (plus other 
appeals), Bob says individual Salvation 
Army centres also sent gifts.

“At first”, Bob says, “many farmers would 
say they were managing, but over a cup of 
tea or coffee the reality would emerge.

Struggling to survive
“One gentleman we spoke to is 84 

years old – he’d been developing a special 

wool breed of sheep for the past 40 years, 
and when we saw him, he’d sold off the 
last of his sheep – his life’s work – 
because he couldn’t feed them. He 
applied to get on the pension and had no 
income at all, because of the size of his 
property, his assets were too apparently 
high. But his asset is not an asset at the 
moment – it is just a dust-bowl!”

essential care
Volunteer Pam Koivu says she and 

her husband felt “humbled and 
privileged” to be able to offer assistance 
on behalf of The Salvation Army.

She shares: “We spent hours with a 
young farmer who told us that his wife 
has left him and taken his kids, his car 
had broken down, he tried to sell some 
of his few remaining cows, but they 
were too weak to climb up onto the 
truck. The police confiscated his 
firearms when his wife left. After some 
discussion he promised us that he 
would see his doctor (which he did) 

and we will continue to follow up.
“We visited two to three farms per 

day for a month and all of them were 
doing it tough!”

You can make a difference!
your help is urgently needed to 

continue to support our struggling 
farming communities. to date 
through the generosity of donations 
to the salvation Army, “we’re for the 
Bush”, plus a range of appeals, (at the 
beginning of summer 2015) our 
chaplains have made more than 1700 
visits, and distributed around 3000 
assistance packages valued at nearly 
$3 million. Along with the regular 
rural chaplains, teams of volunteers 
are also working to offer essential 
care. with unprecedented ongoing 
drought in many areas and a long 
process of rebuilding in others, your 
ongoing support is needed to reach 
farming communities in most 
desperate need.  O

voluNteers mAjors BoB AND estelle stroNg, wAyNe AND PAm koivu, roN AND 

mArgAret keNyoN AND mAjors DoN AND evA hill Brought CAre to struggliNg 

fArmers iN the lightNiNg riDge AreA. ‘
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My contact details

title Mr / Mrs / Miss / Ms / Dr

given name

Surname

address

 

Suburb  

State  Postcode 

Phone (          )

email

Supporter ID

appeal code

gift options

1  i would like to become a 
salvos freedom Partner and 
make a monthly gift of

 $                  (minimum $10)

  Please debit my credit card on the 

     day of each month (e.g. 1st or 16th)

2
 i would like to make a single gift of 

 $                  

Payment options

  cheque/ money order  
payable to The Salvation Army

  credit card 
 Visa  MasterCard  Diners  Amex

Name on card

Expiry           /           

Signature

Please send me 
information about

  Worship and church programs 
 Community services 
 Wills and bequests

Please be assured your details 
remain confidential. Donations are 
tax deductible. for other ways to give, 
please phone 13 sAlvos (13 72 58) 
or log onto salvos.org.au/ots 
to mail your donation, please return it to 
the salvation Army, reply Paid 87088, 
silverwater, Nsw 2128.

our privacy statement can be accessed online 
at salvos.org.au/privacy/donation

Community fundraising initiative  

“so many people who have come 
through our program have turned their 
lives around. it also changes the destiny 
of a whole family. we see evidence of 
that all the time.” – graham tamsett 

Several years ago, managers of Moonyah 
(The Salvation Army Brisbane Recovery 
Services Centre) – Majors Graham and 
Christine Tamsett – began to host regular 
breakfasts at Moonyah for the small Rotary 
Club of Brisbane Planetarium where 
Graham is a member.

The Tamsetts explained to Rotary 
members, that as the largest facility of 
its type in South Queensland, at that 
stage Moonyah provided accommodation 
for 80 men, but could only 
accommodate 22 women.

The Rotary Club swung into action – 
forming Project NOW (Nurturing Our 
Women). One club member gave a major 
donation, two large fundraising breakfasts 
were organised, plus many more initiatives 

– and under the direction of Rotarian 
Michelle Davis, the patronage of Penelope 
Wensley AC (then Governor of 
Queensland) and eventual partnership 
with Zonta Clubs of the greater Brisbane 
– a staggering $750,000 was raised.

Michelle says: “The very first person 
we ever heard speak (at a breakfast) had 
grandchildren and came from five 
generations of addiction. She had been 
ready to commit suicide and just couldn’t 
go on. Her story and her struggle were 
like a beacon for us to keep going!”

Donations to The Salvation Army and 
reserve funding made up the other 75 per 
cent of funding, and an extra 20-bed 
facility for women was recently opened.

a family transformed
Moonyah graduate Grace*, who always 

struggled with depression, had been forced 
to give up her children for a number of 
years (to her parents) until she successfully 
completed our program.

“I want to say ‘thank you’ to donors 
and supporters,” she says. “My children 
now have a mother in their lives again. 
I’m just so, so grateful!

“I grew up with a very large family, so  
I had a lot of love and support, but,” Grace 
explains, “I always felt different. I always felt 
there was this darkness around me.”

After finishing school and starting 
university, Grace started to dabble in 
drugs, which at first gave her a false 
sense of relief. Soon, however, her use 
of ‘ice’ became uncontrollable.

Grace says: “I thank God that my 
recovery has now given my children a 
real chance to succeed in life.”

She recently completed a Diploma in 
Justice and a Diploma in Community 
Services and says: “At Moonyah they 
teach you to never stop learning. That’s 
what I’m trying to do, plus give back to 
the community, because so much has 
been given to me!”  O
*Name changed

A community dares to care fOcus
Celebrating 50 years
in late 2015, the salvation 
Army’s outback flying 
service (eastern territory) 
celebrated its 50th 
anniversary. salvation Army 
lieut-Colonel Alf (dec.) and 
Noela Dawkins began the 
service in longreach in 1965. 
the service moved its base 
to mt isa in 2000, with a 
south-east Queensland base 
opening in Dalby in 2012.

mt isa-based “flying Padre” 
Natalie steele (who works with 
husband simon) says: “we feel 
very privileged and honoured 
to be a part of the rich history 
of the flying service.

“Continued rural chaplaincy 
is an important part of 
ministry in the bush and lets 
people know they are not 
alone when they’re going 
through tough times.”

Sisters in Mining
seventeen indigenous 
women are now driving both 
progress and haul trucks 
as a result of the oothungs 
(sisters) in mining training 
program – a collaboration 
between the salvation Army 
employment Plus, thiess, and 
wesfarmers Curragh.

the program aims to create 
a sustainable entry pathway 
for indigenous women into 
the industry. the graduates 
are now employed as trainees 
at the wesfarmers Curragh 
coal mine near Blackwater, 
the thiess mining operation at 
Curragh North or thiess’ lake 
vermont site near Dysart, 
where they will complete their 
18 to 24-month traineeships.

Walking for Hope
the salvation Army, 
community and religious 
leaders and the public united 
on world suicide Prevention 
Day and “r u ok” day for 
the second Auburn (Nsw) 
“together 4 hope” community 
walk to help raise awareness 
and break down the stigma 
commonly attached to 
mental health issues (such 
as depression), suicide 
prevention and bereavement.

the walk was organised 
by the salvation Army’s 
Auburn Corps in partnership 
with other community 
organisations and is part of 
the salvation Army’s hope 
for life’s ClAsP (Community 
local Action on suicide 
Prevention) program – an 
initiative that is being run by 
communities across Australia.

Along with awareness 
initiatives, hope for life 
also partners with many 
local community services 
across Australia to offer 
suicide prevention training for 
professionals and individuals. 
for more, visit hope for life 
website: suicideprevention.
salvos.org.au

 seveNteeN iNDigeNous womeN 

reCeNtly grADuAteD from the 

sisters iN miNiNg ProgrAm.

the Salvation army recovery (addiction) 
Services help around 3600 people each year, 
with eight residential “therapeutic communities” 
(with clients living-in for between three and 10 
months); four inpatient withdrawal management 
services; six outclient/ day program services, 
plus another 75 Salvation army centres and 
corps (churches) that are supported to provide 
recovery-focused programs.” 

In a small town called come By chance, in northern NSW, 
Salvation army North NSW rural chaplains, Majors Jean and 
Peter ridley, supplied 35 farmers each with 20 packs of fodder 
and eftpos vouchers at a community fodder drop. Because 
of the town’s name, many of the farmers say they often feel 
forgotten.

“a lot of comments were, ‘little come By chance is forgotten 
all the time and it’s just amazing to think that somebody has 
remembered us’,” Jean says. “there was no feed on the ground 
when we visited, but there were a lot of smiles on faces.”

 
 

Recovery Services  Centre
Caring at Come by Chance

Each year 1800 people 
are housed in secure 

accommodation
Jason M

aloiun PhoTograPhy).
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Passion for learning and a heart 
full of hope 
“Domestic violence is like a cancer of 
relationships … i am only alive today 
because of yos (the salvation Army’s 
youth outreach service, Brisbane) 
because people understood, walked 
beside me and showed me ‘the way 
home’.” – channie (chantelle). 

For Channie, Christmases and birthdays 
were always special – not because there were 
presents, but because, she says, she was 
generally not seriously harmed on those days.

“Domestic violence takes many forms,” 
she says. “Unfortunately I have experienced 
most of them (since the time I was a baby). 
I remember feeling scared, feeling vulnerable 
and never knowing what the right thing was 
to please the adults in my world.

Although she always loved school, 
Channie had no counselling for the 
inevitable emotional health issues that began 
to emerge. Her school attendance eventually 
fell away, and periods of homelessness and 
serious self-harm followed.

engaging with YoS
Channie finally contacted YOS more 

than two years ago, and has since found 
stability after reigniting her passion for 
learning. (The service offers a wide range 
of support to stabilise and build self-worth 
in vulnerable young people; including 
training; referrals to counselling and 
rehabilitation; emergency accommodation, 
and a range of flexible learning programs.)

Now an A-grade Year 12 student, in a 

YOS education program, Channie is also 
passionate about “giving back” to others. 
She has shared her story at Red Shield 
events, volunteers as a guest speaker at 
a number of local high schools and is 
planning a career in nursing.

out of darkness
Despite many challenges along the way, 

Channie says: “What made such a difference 
was that my YOS youth worker and my 
teacher never gave up. Even though I was in 
a dark place, they had hope that I could come 
out on the other side. Their unwavering 
support really gave me hope for myself.”

YOS manager Darren McGhee says: 
“I really want to say thank you to 
supporters, because that support truly can 
change a disadvantaged young person’s 
destiny. To help them learn to trust, grow 
in hope and engage in education, is an 
incredible and precious investment into 
the life of another human being.”  O

“we would lie in bed of a night, not 
being able to sleep, wondering where 
Paul was and if he was safe. i would 
hate nights when it was raining, hoping 
Paul had found a dry place.” – Paul (Snr) 

When a child becomes addicted to a 
substance like ice, whole families often 
crumble and the wider community suffers. 

By supporting a range of Salvation Army 
services and programs from counselling to 
addiction recovery, you, our donors are not 
only investing in healthier communities, but 
also supporting families find freedom and 
hope, through the nightmare of addiction.

unimaginable addiction
When Paul and wife Rose first realised 

that their beautiful sports-loving son (also 
named Paul) could possibly be addicted to 
the drug ‘ice’, the depth of their pain and 
shock was beyond description.

They were a happy, loving, stable 
suburban family and this type of tragedy 
simply didn’t happen to families like theirs!

Paul (snr) explains that at the age of 
16, their son befriended someone on the 
train who introduced him to marijuana, 
that he was lacing with the drug ice.

“I don’t know why Paul got involved – 
whether it was a moment of weakness, 
immaturity or the cleverness of the 
pushers, but nothing could have 
prepared us for what has happened over 
the next five years,” Paul (snr) says.

Downward spiral
As the highly addictive drug began 

“changing Paul quicker that we could help 
him”, Paul (snr) says the family connected 
to The Salvation Army Oasis Youth 
Network Hunter (NSW). Counsellors 
came to the home, spoke at length to Paul 
(snr) and Rose and started drug counselling 
and anger management with Paul.

They also told the family that it may 
take years for Paul to come through.

“They were right,” says Paul (snr). 
“He was becoming paranoid, angry 
and aggressive. Again we turned to 
The Salvation Army Oasis for help to 
organise hostel-type accommodation 
for Paul (who had become a danger to 
his brother and mother).”

Then, around two years into his 
addiction, Paul finally agreed to try 
rehabilitation. A Salvation Army team from 
Oasis prepared a detailed case history for 
Paul and, because of that, he was accepted 
into a local service, but tragically, Paul 
eventually fell back into addiction.

Paul (snr) explains: “Christmas day 
2012 ended with Paul charged with 
assault on me.

“Now our once rock-solid family 
was starting to crumble. Paul was soon 
living on the streets as an addict; his 
younger brother was clearly affected 
and our marriage of 26 years was under 
enormous pressure,” he explains.

“We again looked for support from 
The Salvation Army Oasis and joined 
a support group for families.”

the way up
Paul was eventually arrested in 

November 2013, and Paul (snr) says: 
“We attended Paul’s Newcastle court 
appearances and met Salvation Army 
court chaplain Graham who helped us 
get through this next stage.”

Imprisoned, then released just before 

his 21st birthday, Paul finally turned a 
corner, although it has been a slow and 
painful process of rebuilding. He is clean 
from drugs, living back at home and once 
again hugs his parents goodnight.

“Even though family wanted to help 
they just didn’t understand. But the Salvos 
knew the feelings we were feeling – the 
let-down, the disappointment, the despair, 
the shame and fear,” Paul (snr) shares.

“From Christine, The Salvation Army 
counsellor that came to our home in the 
beginning, through to Graham, the 
Newcastle Salvation Army court 
chaplain, and everyone in between, 
we will be forever grateful!”  O
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“the streets can be very cruel, very cold, 
and homelessness terribly lonely, 
especially in the vulnerable older years. 
these guys, like all of us, just want to 
belong, to feel loved and feel that they 
matter.” – Major cheryl Kinder, Salvation army 

Montrose aged care Plus chaplain

Almost 12 years ago, after a serious 
car accident, which caused a degree of 
brain damage and required seven 
months in rehabilitation, Phil told his 
doctor he felt well enough to go home.

His doctor smiled and agreed, but 
said: “Phil, the only problem is you 
don’t have a home to go to!”

Montrose care
Montrose Aged Care Plus Centre in 

Balmain (NSW) became Phil’s home. 
While part of The Salvation Army aged 
care system, Montrose is unique, as a 
significant proportion of the 44 men-
only residents suffer either from brain 
damage or psychiatric/behavioural 

disabilities and have few or no external 
support networks.

Phil, was accepted into police 
training but did not follow through, 
then worked at a range of jobs and 
married twice. He eventually lost 
everything to gambling and addiction.

Without Montrose, Phil says: “I 
wouldn’t be alive. I know that.”

Montrose chaplain Cheryl Kinder 
says that as well as best-practice aged 
care, the service works to build a  
family environment.

Home at last
She says: “Many of these guys have 

never known a home, or any idea of 
home security. Many also have a degree 
of brain damage and sadly were isolated 
and invisible in the community.

“But when you take the time to listen 
and care, they all have an incredible 
story to tell.”

She says that staff see transformations 
regularly and explains: “Phil has gone 

from a guarded man, to a bright, happy 
man who always has a smile on his face.

“He says this place has changed his 
character, and I have absolutely seen 
that change. He sees this as his home 
and it’s not unusual to see Phil out 
sweeping the paths, putting out the 
rubbish, doing the gardening. He takes 
pride in his home and says he wants to 
give back something, because we 
(including our supporters and partners) 
have given him a new life!”  O

Building meaningful lives at Montrose

We would love to hear why you support The Salvation Army. Tell us what motivates you to give and 
you may feature in our next edition of On the Scene Email generosity@aue.salvationarmy.org

Each year, around 3600 
people are helped by 

The Salvation Army Recovery 
(addiction) Services
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Help for 
farmers in 
ongoing 
drought 
battle
“Australian farmers really are very 
resilient, especially the ones who have a 
faith ... but some haven’t been able to 
stand the pressure and have fallen into 
depression and communities have lost 
quite a few through suicide. that has a 
terrible, life-long impact on the children 
and families.” – Major Bob Strong (ret.) 

Retired Salvation Army officers Majors 
Bob and Estelle Strong, together with a 
number of volunteer teams, have been 
working to bring chaplaincy care and relief 
to outback communities around Lightning 
Ridge where many farmers are facing their 
fifth year of crippling drought.

As well as distributing vouchers and 
grants from The Salvation Army and 
“We’re for the Bush” (plus other 
appeals), Bob says individual Salvation 
Army centres also sent gifts.

“At first”, Bob says, “many farmers would 
say they were managing, but over a cup of 
tea or coffee the reality would emerge.

Struggling to survive
“One gentleman we spoke to is 84 

years old – he’d been developing a special 

wool breed of sheep for the past 40 years, 
and when we saw him, he’d sold off the 
last of his sheep – his life’s work – 
because he couldn’t feed them. He 
applied to get on the pension and had no 
income at all, because of the size of his 
property, his assets were too apparently 
high. But his asset is not an asset at the 
moment – it is just a dust-bowl!”

essential care
Volunteer Pam Koivu says she and 

her husband felt “humbled and 
privileged” to be able to offer assistance 
on behalf of The Salvation Army.

She shares: “We spent hours with a 
young farmer who told us that his wife 
has left him and taken his kids, his car 
had broken down, he tried to sell some 
of his few remaining cows, but they 
were too weak to climb up onto the 
truck. The police confiscated his 
firearms when his wife left. After some 
discussion he promised us that he 
would see his doctor (which he did) 

and we will continue to follow up.
“We visited two to three farms per 

day for a month and all of them were 
doing it tough!”

You can make a difference!
your help is urgently needed to 

continue to support our struggling 
farming communities. to date 
through the generosity of donations 
to the salvation Army, “we’re for the 
Bush”, plus a range of appeals, (at the 
beginning of summer 2015) our 
chaplains have made more than 1700 
visits, and distributed around 3000 
assistance packages valued at nearly 
$3 million. Along with the regular 
rural chaplains, teams of volunteers 
are also working to offer essential 
care. with unprecedented ongoing 
drought in many areas and a long 
process of rebuilding in others, your 
ongoing support is needed to reach 
farming communities in most 
desperate need.  O

voluNteers mAjors BoB AND estelle stroNg, wAyNe AND PAm koivu, roN AND 

mArgAret keNyoN AND mAjors DoN AND evA hill Brought CAre to struggliNg 

fArmers iN the lightNiNg riDge AreA. ‘
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My contact details

title Mr / Mrs / Miss / Ms / Dr

given name

Surname

address

 

Suburb  

State  Postcode 

Phone (          )

email

Supporter ID

appeal code

gift options

1  i would like to become a 
salvos freedom Partner and 
make a monthly gift of

 $                  (minimum $10)

  Please debit my credit card on the 

     day of each month (e.g. 1st or 16th)

2
 i would like to make a single gift of 

 $                  

Payment options

  cheque/ money order  
payable to The Salvation Army

  credit card 
 Visa  MasterCard  Diners  Amex

Name on card

Expiry           /           

Signature

Please send me 
information about

  Worship and church programs 
 Community services 
 Wills and bequests

Please be assured your details 
remain confidential. Donations are 
tax deductible. for other ways to give, 
please phone 13 sAlvos (13 72 58) 
or log onto salvos.org.au/ots 
to mail your donation, please return it to 
the salvation Army, reply Paid 87088, 
silverwater, Nsw 2128.

our privacy statement can be accessed online 
at salvos.org.au/privacy/donation

Community fundraising initiative  

“so many people who have come 
through our program have turned their 
lives around. it also changes the destiny 
of a whole family. we see evidence of 
that all the time.” – graham tamsett 

Several years ago, managers of Moonyah 
(The Salvation Army Brisbane Recovery 
Services Centre) – Majors Graham and 
Christine Tamsett – began to host regular 
breakfasts at Moonyah for the small Rotary 
Club of Brisbane Planetarium where 
Graham is a member.

The Tamsetts explained to Rotary 
members, that as the largest facility of 
its type in South Queensland, at that 
stage Moonyah provided accommodation 
for 80 men, but could only 
accommodate 22 women.

The Rotary Club swung into action – 
forming Project NOW (Nurturing Our 
Women). One club member gave a major 
donation, two large fundraising breakfasts 
were organised, plus many more initiatives 

– and under the direction of Rotarian 
Michelle Davis, the patronage of Penelope 
Wensley AC (then Governor of 
Queensland) and eventual partnership 
with Zonta Clubs of the greater Brisbane 
– a staggering $750,000 was raised.

Michelle says: “The very first person 
we ever heard speak (at a breakfast) had 
grandchildren and came from five 
generations of addiction. She had been 
ready to commit suicide and just couldn’t 
go on. Her story and her struggle were 
like a beacon for us to keep going!”

Donations to The Salvation Army and 
reserve funding made up the other 75 per 
cent of funding, and an extra 20-bed 
facility for women was recently opened.

a family transformed
Moonyah graduate Grace*, who always 

struggled with depression, had been forced 
to give up her children for a number of 
years (to her parents) until she successfully 
completed our program.

“I want to say ‘thank you’ to donors 
and supporters,” she says. “My children 
now have a mother in their lives again. 
I’m just so, so grateful!

“I grew up with a very large family, so  
I had a lot of love and support, but,” Grace 
explains, “I always felt different. I always felt 
there was this darkness around me.”

After finishing school and starting 
university, Grace started to dabble in 
drugs, which at first gave her a false 
sense of relief. Soon, however, her use 
of ‘ice’ became uncontrollable.

Grace says: “I thank God that my 
recovery has now given my children a 
real chance to succeed in life.”

She recently completed a Diploma in 
Justice and a Diploma in Community 
Services and says: “At Moonyah they 
teach you to never stop learning. That’s 
what I’m trying to do, plus give back to 
the community, because so much has 
been given to me!”  O
*Name changed

A community dares to care fOcus
Celebrating 50 years
in late 2015, the salvation 
Army’s outback flying 
service (eastern territory) 
celebrated its 50th 
anniversary. salvation Army 
lieut-Colonel Alf (dec.) and 
Noela Dawkins began the 
service in longreach in 1965. 
the service moved its base 
to mt isa in 2000, with a 
south-east Queensland base 
opening in Dalby in 2012.

mt isa-based “flying Padre” 
Natalie steele (who works with 
husband simon) says: “we feel 
very privileged and honoured 
to be a part of the rich history 
of the flying service.

“Continued rural chaplaincy 
is an important part of 
ministry in the bush and lets 
people know they are not 
alone when they’re going 
through tough times.”

Sisters in Mining
seventeen indigenous 
women are now driving both 
progress and haul trucks 
as a result of the oothungs 
(sisters) in mining training 
program – a collaboration 
between the salvation Army 
employment Plus, thiess, and 
wesfarmers Curragh.

the program aims to create 
a sustainable entry pathway 
for indigenous women into 
the industry. the graduates 
are now employed as trainees 
at the wesfarmers Curragh 
coal mine near Blackwater, 
the thiess mining operation at 
Curragh North or thiess’ lake 
vermont site near Dysart, 
where they will complete their 
18 to 24-month traineeships.

Walking for Hope
the salvation Army, 
community and religious 
leaders and the public united 
on world suicide Prevention 
Day and “r u ok” day for 
the second Auburn (Nsw) 
“together 4 hope” community 
walk to help raise awareness 
and break down the stigma 
commonly attached to 
mental health issues (such 
as depression), suicide 
prevention and bereavement.

the walk was organised 
by the salvation Army’s 
Auburn Corps in partnership 
with other community 
organisations and is part of 
the salvation Army’s hope 
for life’s ClAsP (Community 
local Action on suicide 
Prevention) program – an 
initiative that is being run by 
communities across Australia.

Along with awareness 
initiatives, hope for life 
also partners with many 
local community services 
across Australia to offer 
suicide prevention training for 
professionals and individuals. 
for more, visit hope for life 
website: suicideprevention.
salvos.org.au

 seveNteeN iNDigeNous womeN 

reCeNtly grADuAteD from the 

sisters iN miNiNg ProgrAm.

the Salvation army recovery (addiction) 
Services help around 3600 people each year, 
with eight residential “therapeutic communities” 
(with clients living-in for between three and 10 
months); four inpatient withdrawal management 
services; six outclient/ day program services, 
plus another 75 Salvation army centres and 
corps (churches) that are supported to provide 
recovery-focused programs.” 

In a small town called come By chance, in northern NSW, 
Salvation army North NSW rural chaplains, Majors Jean and 
Peter ridley, supplied 35 farmers each with 20 packs of fodder 
and eftpos vouchers at a community fodder drop. Because 
of the town’s name, many of the farmers say they often feel 
forgotten.

“a lot of comments were, ‘little come By chance is forgotten 
all the time and it’s just amazing to think that somebody has 
remembered us’,” Jean says. “there was no feed on the ground 
when we visited, but there were a lot of smiles on faces.”

 
 

Recovery Services  Centre
Caring at Come by Chance

Each year 1800 people 
are housed in secure 

accommodation
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aloiun PhoTograPhy).



the sAlvAtioN Army AustrAliA eAsterN territory  February 2016

Help for 
farmers in 
ongoing 
drought 
battle
“Australian farmers really are very 
resilient, especially the ones who have a 
faith ... but some haven’t been able to 
stand the pressure and have fallen into 
depression and communities have lost 
quite a few through suicide. that has a 
terrible, life-long impact on the children 
and families.” – Major Bob Strong (ret.) 

Retired Salvation Army officers Majors 
Bob and Estelle Strong, together with a 
number of volunteer teams, have been 
working to bring chaplaincy care and relief 
to outback communities around Lightning 
Ridge where many farmers are facing their 
fifth year of crippling drought.

As well as distributing vouchers and 
grants from The Salvation Army and 
“We’re for the Bush” (plus other 
appeals), Bob says individual Salvation 
Army centres also sent gifts.

“At first”, Bob says, “many farmers would 
say they were managing, but over a cup of 
tea or coffee the reality would emerge.

Struggling to survive
“One gentleman we spoke to is 84 

years old – he’d been developing a special 

wool breed of sheep for the past 40 years, 
and when we saw him, he’d sold off the 
last of his sheep – his life’s work – 
because he couldn’t feed them. He 
applied to get on the pension and had no 
income at all, because of the size of his 
property, his assets were too apparently 
high. But his asset is not an asset at the 
moment – it is just a dust-bowl!”

essential care
Volunteer Pam Koivu says she and 

her husband felt “humbled and 
privileged” to be able to offer assistance 
on behalf of The Salvation Army.

She shares: “We spent hours with a 
young farmer who told us that his wife 
has left him and taken his kids, his car 
had broken down, he tried to sell some 
of his few remaining cows, but they 
were too weak to climb up onto the 
truck. The police confiscated his 
firearms when his wife left. After some 
discussion he promised us that he 
would see his doctor (which he did) 

and we will continue to follow up.
“We visited two to three farms per 

day for a month and all of them were 
doing it tough!”

You can make a difference!
your help is urgently needed to 

continue to support our struggling 
farming communities. to date 
through the generosity of donations 
to the salvation Army, “we’re for the 
Bush”, plus a range of appeals, (at the 
beginning of summer 2015) our 
chaplains have made more than 1700 
visits, and distributed around 3000 
assistance packages valued at nearly 
$3 million. Along with the regular 
rural chaplains, teams of volunteers 
are also working to offer essential 
care. with unprecedented ongoing 
drought in many areas and a long 
process of rebuilding in others, your 
ongoing support is needed to reach 
farming communities in most 
desperate need.  O

voluNteers mAjors BoB AND estelle stroNg, wAyNe AND PAm koivu, roN AND 

mArgAret keNyoN AND mAjors DoN AND evA hill Brought CAre to struggliNg 
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  Worship and church programs 
 Community services 
 Wills and bequests

Please be assured your details 
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tax deductible. for other ways to give, 
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to mail your donation, please return it to 
the salvation Army, reply Paid 87088, 
silverwater, Nsw 2128.
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Community fundraising initiative  

“so many people who have come 
through our program have turned their 
lives around. it also changes the destiny 
of a whole family. we see evidence of 
that all the time.” – graham tamsett 

Several years ago, managers of Moonyah 
(The Salvation Army Brisbane Recovery 
Services Centre) – Majors Graham and 
Christine Tamsett – began to host regular 
breakfasts at Moonyah for the small Rotary 
Club of Brisbane Planetarium where 
Graham is a member.

The Tamsetts explained to Rotary 
members, that as the largest facility of 
its type in South Queensland, at that 
stage Moonyah provided accommodation 
for 80 men, but could only 
accommodate 22 women.

The Rotary Club swung into action – 
forming Project NOW (Nurturing Our 
Women). One club member gave a major 
donation, two large fundraising breakfasts 
were organised, plus many more initiatives 

– and under the direction of Rotarian 
Michelle Davis, the patronage of Penelope 
Wensley AC (then Governor of 
Queensland) and eventual partnership 
with Zonta Clubs of the greater Brisbane 
– a staggering $750,000 was raised.

Michelle says: “The very first person 
we ever heard speak (at a breakfast) had 
grandchildren and came from five 
generations of addiction. She had been 
ready to commit suicide and just couldn’t 
go on. Her story and her struggle were 
like a beacon for us to keep going!”

Donations to The Salvation Army and 
reserve funding made up the other 75 per 
cent of funding, and an extra 20-bed 
facility for women was recently opened.

a family transformed
Moonyah graduate Grace*, who always 

struggled with depression, had been forced 
to give up her children for a number of 
years (to her parents) until she successfully 
completed our program.

“I want to say ‘thank you’ to donors 
and supporters,” she says. “My children 
now have a mother in their lives again. 
I’m just so, so grateful!

“I grew up with a very large family, so  
I had a lot of love and support, but,” Grace 
explains, “I always felt different. I always felt 
there was this darkness around me.”

After finishing school and starting 
university, Grace started to dabble in 
drugs, which at first gave her a false 
sense of relief. Soon, however, her use 
of ‘ice’ became uncontrollable.

Grace says: “I thank God that my 
recovery has now given my children a 
real chance to succeed in life.”

She recently completed a Diploma in 
Justice and a Diploma in Community 
Services and says: “At Moonyah they 
teach you to never stop learning. That’s 
what I’m trying to do, plus give back to 
the community, because so much has 
been given to me!”  O
*Name changed

A community dares to care fOcus
Celebrating 50 years
in late 2015, the salvation 
Army’s outback flying 
service (eastern territory) 
celebrated its 50th 
anniversary. salvation Army 
lieut-Colonel Alf (dec.) and 
Noela Dawkins began the 
service in longreach in 1965. 
the service moved its base 
to mt isa in 2000, with a 
south-east Queensland base 
opening in Dalby in 2012.

mt isa-based “flying Padre” 
Natalie steele (who works with 
husband simon) says: “we feel 
very privileged and honoured 
to be a part of the rich history 
of the flying service.

“Continued rural chaplaincy 
is an important part of 
ministry in the bush and lets 
people know they are not 
alone when they’re going 
through tough times.”

Sisters in Mining
seventeen indigenous 
women are now driving both 
progress and haul trucks 
as a result of the oothungs 
(sisters) in mining training 
program – a collaboration 
between the salvation Army 
employment Plus, thiess, and 
wesfarmers Curragh.

the program aims to create 
a sustainable entry pathway 
for indigenous women into 
the industry. the graduates 
are now employed as trainees 
at the wesfarmers Curragh 
coal mine near Blackwater, 
the thiess mining operation at 
Curragh North or thiess’ lake 
vermont site near Dysart, 
where they will complete their 
18 to 24-month traineeships.

Walking for Hope
the salvation Army, 
community and religious 
leaders and the public united 
on world suicide Prevention 
Day and “r u ok” day for 
the second Auburn (Nsw) 
“together 4 hope” community 
walk to help raise awareness 
and break down the stigma 
commonly attached to 
mental health issues (such 
as depression), suicide 
prevention and bereavement.

the walk was organised 
by the salvation Army’s 
Auburn Corps in partnership 
with other community 
organisations and is part of 
the salvation Army’s hope 
for life’s ClAsP (Community 
local Action on suicide 
Prevention) program – an 
initiative that is being run by 
communities across Australia.

Along with awareness 
initiatives, hope for life 
also partners with many 
local community services 
across Australia to offer 
suicide prevention training for 
professionals and individuals. 
for more, visit hope for life 
website: suicideprevention.
salvos.org.au
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with eight residential “therapeutic communities” 
(with clients living-in for between three and 10 
months); four inpatient withdrawal management 
services; six outclient/ day program services, 
plus another 75 Salvation army centres and 
corps (churches) that are supported to provide 
recovery-focused programs.” 

In a small town called come By chance, in northern NSW, 
Salvation army North NSW rural chaplains, Majors Jean and 
Peter ridley, supplied 35 farmers each with 20 packs of fodder 
and eftpos vouchers at a community fodder drop. Because 
of the town’s name, many of the farmers say they often feel 
forgotten.

“a lot of comments were, ‘little come By chance is forgotten 
all the time and it’s just amazing to think that somebody has 
remembered us’,” Jean says. “there was no feed on the ground 
when we visited, but there were a lot of smiles on faces.”
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pAgE 2    Women’s service 
expands

pAgE 4    Hope for the bush

pAgE 6    Horrors of ‘ice’4   DrougHt outreacH

Passion for learning and a heart 
full of hope 
“Domestic violence is like a cancer of 
relationships … i am only alive today 
because of yos (the salvation Army’s 
youth outreach service, Brisbane) 
because people understood, walked 
beside me and showed me ‘the way 
home’.” – channie (chantelle). 

For Channie, Christmases and birthdays 
were always special – not because there were 
presents, but because, she says, she was 
generally not seriously harmed on those days.

“Domestic violence takes many forms,” 
she says. “Unfortunately I have experienced 
most of them (since the time I was a baby). 
I remember feeling scared, feeling vulnerable 
and never knowing what the right thing was 
to please the adults in my world.

Although she always loved school, 
Channie had no counselling for the 
inevitable emotional health issues that began 
to emerge. Her school attendance eventually 
fell away, and periods of homelessness and 
serious self-harm followed.

engaging with YoS
Channie finally contacted YOS more 

than two years ago, and has since found 
stability after reigniting her passion for 
learning. (The service offers a wide range 
of support to stabilise and build self-worth 
in vulnerable young people; including 
training; referrals to counselling and 
rehabilitation; emergency accommodation, 
and a range of flexible learning programs.)

Now an A-grade Year 12 student, in a 

YOS education program, Channie is also 
passionate about “giving back” to others. 
She has shared her story at Red Shield 
events, volunteers as a guest speaker at 
a number of local high schools and is 
planning a career in nursing.

out of darkness
Despite many challenges along the way, 

Channie says: “What made such a difference 
was that my YOS youth worker and my 
teacher never gave up. Even though I was in 
a dark place, they had hope that I could come 
out on the other side. Their unwavering 
support really gave me hope for myself.”

YOS manager Darren McGhee says: 
“I really want to say thank you to 
supporters, because that support truly can 
change a disadvantaged young person’s 
destiny. To help them learn to trust, grow 
in hope and engage in education, is an 
incredible and precious investment into 
the life of another human being.”  O

“we would lie in bed of a night, not 
being able to sleep, wondering where 
Paul was and if he was safe. i would 
hate nights when it was raining, hoping 
Paul had found a dry place.” – Paul (Snr) 

When a child becomes addicted to a 
substance like ice, whole families often 
crumble and the wider community suffers. 

By supporting a range of Salvation Army 
services and programs from counselling to 
addiction recovery, you, our donors are not 
only investing in healthier communities, but 
also supporting families find freedom and 
hope, through the nightmare of addiction.

unimaginable addiction
When Paul and wife Rose first realised 

that their beautiful sports-loving son (also 
named Paul) could possibly be addicted to 
the drug ‘ice’, the depth of their pain and 
shock was beyond description.

They were a happy, loving, stable 
suburban family and this type of tragedy 
simply didn’t happen to families like theirs!

Paul (snr) explains that at the age of 
16, their son befriended someone on the 
train who introduced him to marijuana, 
that he was lacing with the drug ice.

“I don’t know why Paul got involved – 
whether it was a moment of weakness, 
immaturity or the cleverness of the 
pushers, but nothing could have 
prepared us for what has happened over 
the next five years,” Paul (snr) says.

Downward spiral
As the highly addictive drug began 

“changing Paul quicker that we could help 
him”, Paul (snr) says the family connected 
to The Salvation Army Oasis Youth 
Network Hunter (NSW). Counsellors 
came to the home, spoke at length to Paul 
(snr) and Rose and started drug counselling 
and anger management with Paul.

They also told the family that it may 
take years for Paul to come through.

“They were right,” says Paul (snr). 
“He was becoming paranoid, angry 
and aggressive. Again we turned to 
The Salvation Army Oasis for help to 
organise hostel-type accommodation 
for Paul (who had become a danger to 
his brother and mother).”

Then, around two years into his 
addiction, Paul finally agreed to try 
rehabilitation. A Salvation Army team from 
Oasis prepared a detailed case history for 
Paul and, because of that, he was accepted 
into a local service, but tragically, Paul 
eventually fell back into addiction.

Paul (snr) explains: “Christmas day 
2012 ended with Paul charged with 
assault on me.

“Now our once rock-solid family 
was starting to crumble. Paul was soon 
living on the streets as an addict; his 
younger brother was clearly affected 
and our marriage of 26 years was under 
enormous pressure,” he explains.

“We again looked for support from 
The Salvation Army Oasis and joined 
a support group for families.”

the way up
Paul was eventually arrested in 

November 2013, and Paul (snr) says: 
“We attended Paul’s Newcastle court 
appearances and met Salvation Army 
court chaplain Graham who helped us 
get through this next stage.”

Imprisoned, then released just before 

his 21st birthday, Paul finally turned a 
corner, although it has been a slow and 
painful process of rebuilding. He is clean 
from drugs, living back at home and once 
again hugs his parents goodnight.

“Even though family wanted to help 
they just didn’t understand. But the Salvos 
knew the feelings we were feeling – the 
let-down, the disappointment, the despair, 
the shame and fear,” Paul (snr) shares.

“From Christine, The Salvation Army 
counsellor that came to our home in the 
beginning, through to Graham, the 
Newcastle Salvation Army court 
chaplain, and everyone in between, 
we will be forever grateful!”  O
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“the streets can be very cruel, very cold, 
and homelessness terribly lonely, 
especially in the vulnerable older years. 
these guys, like all of us, just want to 
belong, to feel loved and feel that they 
matter.” – Major cheryl Kinder, Salvation army 

Montrose aged care Plus chaplain

Almost 12 years ago, after a serious 
car accident, which caused a degree of 
brain damage and required seven 
months in rehabilitation, Phil told his 
doctor he felt well enough to go home.

His doctor smiled and agreed, but 
said: “Phil, the only problem is you 
don’t have a home to go to!”

Montrose care
Montrose Aged Care Plus Centre in 

Balmain (NSW) became Phil’s home. 
While part of The Salvation Army aged 
care system, Montrose is unique, as a 
significant proportion of the 44 men-
only residents suffer either from brain 
damage or psychiatric/behavioural 

disabilities and have few or no external 
support networks.

Phil, was accepted into police 
training but did not follow through, 
then worked at a range of jobs and 
married twice. He eventually lost 
everything to gambling and addiction.

Without Montrose, Phil says: “I 
wouldn’t be alive. I know that.”

Montrose chaplain Cheryl Kinder 
says that as well as best-practice aged 
care, the service works to build a  
family environment.

Home at last
She says: “Many of these guys have 

never known a home, or any idea of 
home security. Many also have a degree 
of brain damage and sadly were isolated 
and invisible in the community.

“But when you take the time to listen 
and care, they all have an incredible 
story to tell.”

She says that staff see transformations 
regularly and explains: “Phil has gone 

from a guarded man, to a bright, happy 
man who always has a smile on his face.

“He says this place has changed his 
character, and I have absolutely seen 
that change. He sees this as his home 
and it’s not unusual to see Phil out 
sweeping the paths, putting out the 
rubbish, doing the gardening. He takes 
pride in his home and says he wants to 
give back something, because we 
(including our supporters and partners) 
have given him a new life!”  O

Building meaningful lives at Montrose

We would love to hear why you support The Salvation Army. Tell us what motivates you to give and 
you may feature in our next edition of On the Scene Email generosity@aue.salvationarmy.org

Each year, around 3600 
people are helped by 

The Salvation Army Recovery 
(addiction) Services

3   HoMe at laSt

ChANNie (left) with her yos worker mAree.

Tony M
oore, CourTesy BrisBane TiM

es

Phil (left) hAs fiNAlly fouND A seCure ‘home’ At moNtrose AgeD CAre Plus CeNtre. PAul (sNr) shAreD his story At A reD shielD APPeAl lAuNCh.

10000+ 
contacts each year with 
young people through 

street outreach and 
drop-in centres 

2500+ non-crisis beds 
(transitional housing, 

long-term, resident-funded 
services) per night 
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