
D
e
si

g
n

 w
w

w
.d

es
ig

nm
in

d
.c

om
.a

u 
©

 2
00

7 
 R

e
f 

93
0S

A
LO

TS
A

07
35

 P
ri

n
te

d
 J

an
ua

ry
 2

00
7

THANK GOD
FOR THE SALVOS

FOR MORE INFORMATION REGARDING THE  SALVATION ARMY, VISIT OUR WEBSITE salvos.org.au 1

On the Scene
AUTUMN 2007  NEWS AND STORIES FROM THE SALVATION ARMY AUSTRALIA EASTERN TERRITORY

Salvation Army Emergency Services 
teams have again been placed under 
massive pressure over the holiday 
period as Australia engaged in another 
torrid battle against bushfires.

In the first half of the 2006/07 bushfire 
season, The Salvation Army dispatched more 
than 30 separate teams to bushfires around 
NSW, ACT and Queensland, with several
of those teams being called out multiple 
times. Salvation Army teams have also 
played key roles at the serious and highly-
publicised bushfires in Tasmania, Victoria, 
South Australia and Western Australia.

In times of crisis, The Salvation Army 
is primarily responsible for providing 
food and catering services for those 
affected by the fires, as well as emergency 
workers and support staff. This includes 

providing meals and also distributing 
refreshments to firefighters on the 
front line. Annually, Salvation Army 
Emergency Services distributes roughly 
244,000 meals and light refreshments.

Teams, which are comprised primarily
of volunteers, can often be required to 
work eight to 12-hour days and may have 
to spend time away from home or even 
interstate assisting at major disasters.

Secretary for Emergency Services Major 
Kevin Hentzschel says that every bush fire 
is very demanding, and this year has been 
no exception. “We’re on call 24 hours a 
day from the first of October to the 31st 
of March every year,” Kevin shares. “It’s 
not just bushfires that we help at either 
– we’ve got to be prepared for any kind of 
emergency situation.” O

In hot demand

ABOVE:  FOURTEEN SALVATION ARMY EMERGENCY SERVICES TEAMS WERE DISPATCHED IN RESPONSE 

TO NOVEMBER’S BLUE MOUNTAINS BUSHFIRES.

PHOTOS: ADAM
 HOLLINGW
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An unthinkable 
tragedy triggers a 
practical response 
from a Salvation 
Army church in 
western Sydney. 
See page 3.

PAGE 2   One 
centre has been 
transformed in 
order to create a 
calmer and safer 
environment for 
homeless men.

PAGE 4   Rural 
chaplains report 
on a startling 
trend emerging 
among farmers in 
areas hardest hit 
by the drought.
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3  KWETU CAMP

Bushfires in focus

Blue Mountains
A total of 14 teams were 

mobilised in response to 
November’s Blue Mountains 
(NSW) bushfires, with some being 
called up from as far away as 
Hornsby in Sydney’s far north 
and Nowra on the NSW South 
Coast. These teams served 
a combined 2,650 lunches 
and dinners, provided 2,792 
refreshments, and made 6,950 
sandwiches. They also provided 
breakfast every morning.

Narrabri
Salvation Army Emergency 

Services units from Warwick 
in southern Queensland and 
metropolitan Sydney were 
dispatched to provide relief to 
local teams during the Narrabri/
Coonabarabran bushfires, some 
of which were rated by the NSW 
Rural Fire Service as ‘Class-3’, 
the most severe rating given to a 
bushfire in NSW. The seven fires 
blackened in excess of 130,000 
hectares and burned for weeks.
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Mature Age Champion
The Salvation Army was presented 

with the Mature Age Employer 
Champion Award by Federal Minister 
Kevin Andrews during a ceremony in 
late 2006. The award acknowledges 
excellence in recruiting and 
retaining mature age employees.

The Salvation Army is the 
first charitable organisation 
to receive the award.

Salvos Stores online
Salvos Stores has launched 

a new website! Check it out at 
salvosstores.org.au – you’ll be 
surprised what you’ll find!

The Facts: ICE
The Salvation Army has compiled 

information on the drug ICE in order 
to raise awareness of its destructive 
effect on people and families.
You can view the fact sheet at 
salvos.org.au/thefacts

Australian recording artist 
Ben Lee’s hit We’re all in this 
Together will be the theme 
song of The Salvation Army’s 
2007 Red Shield Appeal.

Appeals Director Major Neil Dickson 
says: “The theme and song celebrate the 
sense of unity, generosity and support 
that Australians are famous for. We 
never cease to be amazed at the way 
hundreds of thousands of Australians 
each year give generously of their time 
and their money to help others in our 
community who are suffering.” 

The song will be featured in television 
and radio ads over the period of the 
campaign, with airtime being generously 
donated by various media networks.  O

The Salvation Army’s Knudsen Place 
Intoxicated Persons Unit in Surry Hills, 
Sydney, has recently been rebuilt and 
refurbished to help combat growing 
levels of violence at the facility.

A specialist unit of Foster House for 
homeless men, Knudsen Place targets the 
chronically homeless, intoxicated men 
who are picked up every night by local 
council rangers, the police and charity 
street vans and dropped off at the unit.

Foster House manager Major Bob 
Seymour links the problem of increasing 
violence at Knudsen Place to two main 
factors – a lack of services for people 
with mental health issues, and drugs 
(such as ICE) that can trigger serious 
psychotic episodes.

“Around 80 per cent of Knudsen 
Place clients have diagnosed mental 
health problems, with 74 per cent 
affected by drugs as well as alcohol when 
they present,” says Bob.

“The refurbished Knudsen Place is our 
latest initiative at the extreme coalface of 
homelessness. Our staff members receive 

intensive training in dealing with violence 
and the facility is purpose designed for 
greater security and a sense of calm.”

A new secure drop off point, raised 
reception desk, new shower rooms and 
quiet sleeping areas are just some of the 
improvements helping to change the 
mood within the facility.

“We are the last resort for many of these 
men and increasingly need to find new ways 
to respond to the growing complexity of 
homelessness in our society,” says Bob. O
*  THE KNUDSEN PLACE ‘SOCKS AND JOCKS’ 

INITIATIVE WAS FEATURED IN THE SPRING 

2006 ON THE SCENE. TO READ THE ARTICLE, 

VISIT salvos.org.au/OnTheScene

‘We’re all in
this together’

Changes at the extreme
coalface of homelessness

Register now as a volunteer 
for the 2007 Red Shield Appeal 
doorknock, which will be held on 
19-20 May.

The doorknock is great fun 
and only takes a few hours. This 
year, why not try recruiting a few 
friends to go collecting and gather 
socially for a barbecue afterwards!

To volunteer, ring 13 SALVOS 
(13 72 58) or visit salvos.org.au

ABOVE:  MAJOR BOB SEYMOUR.

RED SHIELD
APPEAL

2007
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Only a matter of hours after his 
family arrived in Australia, two-year-old 
Richard suffered an attack caused by the 
chronic disease sickle cell anaemia. 

When Richard began convulsing late 
at night, his family went into a panic. His 
father didn’t know how to use a telephone 
and had no idea where to find a doctor. 
He ran frantically on to the streets of 
Fairfield in western Sydney shouting for 
help – but because he couldn’t speak 
English, his cries failed to raise a response 
in time to save his son’s life.

After surviving the horrors of civil 
war, seeing loved ones massacred and 
fleeing for their lives to dangerous and 
overcrowded camps, the refugee family 
from Burundi was devastated to realise 
that tragedies still happen in the relative 
safe-haven of Australia.

When asked to conduct the funeral 
of Richard Niyonsaba, Nesan Kistan of 
Auburn Salvation Army began to better 
understand the depth of the challenges 
facing new refugees to Australia.

“Arriving here is initially a huge 
culture shock for many people, 
considering that some lived in tents 
or mud brick shacks in Africa, some 
without running water, and most with 
no electricity. For the first few weeks, 
many cannot use a telephone. We have 
found new families are eating food raw 
because they have never used an electric 
oven and have no idea what to do with 
Western foods,” Nesan shares.

Although Auburn Salvation Army 
already had contact with a number 
of refugees from a range of African 
nations, the tragedy of Richard 
Niyonsaba’s death galvanised them
into much greater action.

Nesan says: “As well as helping 
to set up an immediate network of 
communications, we began to help 
teaching English language, showing 
families how to fill in forms. We also 

taught people how to use the appliances 
in their homes.”

“None of it started as a program.
It all started with people coming to us 
with their needs.” 

One of the most exciting new 
initiatives to emerge from Auburn 
Salvation Army was the December 
2006 ‘Kwetu’ Camp (Kwetu is Swahili 
for ‘belong to’) for over 100 refugees 
from a range of African nations. The 
weekend, which was held at The 
Salvation Army’s Collaroy Conference 
Centre on Sydney’s northern beaches, 
introduced refugees to many different 
aspects of life in Australia.

The camp included workshops 
covering a range of topics like budgeting 
and financial guidance, family planning, 
understanding Australian law, employment 
advice, trauma counselling, relationship 
counselling and cross cultural sharing. 
The camp also featured an introduction to 
Aussie beach culture complete with water 
safety training from a local Surf Lifeguard.

Nesan says: “Basically the camp came 
about out of a need for refugees to be 
better integrated and supported in our 

communities. We wanted to provide these 
families with a time of relaxation, as well 
as an introduction to Australian culture. 

“These people have suffered incredible 
hardships. Many have suffered some 
form of persecution. Some people have 
been tortured – such as having burning 
plastic bags being placed on their legs. 
Many women, regardless of age, have 
been raped. Most, including many of 
the children, have seen family members 
massacred. On top of that, many have 
lived in refugee camps for 10 to 15 
years,” he says.

“The ‘Kwetu’ camp really helped 
them to adjust and settle into their new 
lives here in Australia.”

Most positively, Nesan says they 
are seeing refugee families being 
empowered to make a difference in the 
lives of others in their community.

“Many (of the refugees that have been 
assisted) become very active members 
of our team and give back so much to 
help other families know that they are 
supported and respected. We truly do 
consider that we are all part of an extended 
family and community.” O

Heartbreak in Paradise
How a family tragedy mobilised a caring community
To have your infant child die in your arms would be devastating. To have him die from a 
treatable illness because no-one could understand your cries for help would be unthinkable 
for most Australians.

ABOVE:  COLLAROY LIFEGUARD JOEL TAUGHT ABOUT ‘SAFETY AT THE BEACH’ DURING 

DECEMBER’S KWETU CAMP. INSET: NESAN KISTAN.

PHOTO: ADAM
 HOLLINGW

ORTH
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My contact details

Title   Mr / Mrs / Miss / Ms / Dr

Given name

Surname

Address

 

Suburb  

State  Postcode  

Phone   (      )

Email

I would like to donate $ by
 Cheque/ money order payable to The Salvation Army

 Credit card   Visa   Mastercard
 Diners   Amex

No  

Name on card

Expiry        /          Signature

Please be assured your details remain confidential.
Donations are tax deductible. Donate by credit card by phoning 
13 SALVOS (13 72 58) or log onto salvos.org.au/ots

Letters & feedback welcome!

If you would like further information, 
please tick the relevant boxes and 
return by mail to: The Salvation Army,  
GPO Box 9888, Your Capital City.
Or fax to: 02 9266 9805.

  Worship and church programs 
 Community services                        
  How I may become a member
of the Red Shield Club
(our donor association)

 Wills and bequests

“Rural families know that drought is a 
reality and, in the past, they had to ride 
it out and the better years would come. 
This time the better years simply haven’t 
come for many people.” 

SALVATION ARMY RURAL CHAPLAIN,

NEVILLE RADECKER.

As the unrelenting strain of drought 
continues to ravage inland Australia, 
a disturbing behavioural pattern is 
emerging in the hardest hit areas.

Salvation Army Rural Chaplains for 
central Queensland Neville and Lorraine 
Radecker believe the trend reflects how 
seriously many people are suffering in 
terms of emotional and mental health.

“These communities are very proud and 
independent, and personal struggles are 
rarely revealed to outsiders,” Neville says.

“Even so, a significant number
of people have confided to us about
a complete change of personality in
a family member, where they withdraw 
into themselves. At the same time, 
previously minor character traits seem
to elevate into major personality issues.”

Neville says it’s a trend that seems to 
be specific to areas where there has been 
no sign of life or growth for a long time.

“There are places where it has been 
four years since a blade of grass has 
grown and 90 percent of the trees are 
dead. It’s as though all hope has died for 
some people in these places.

“Other drought-affected communities 
might get one decent rain every six or
12 months that brings some growth. 
While it does nothing to help financially, 
the little bit of relief at least allows them 
to believe the end could be just around 
the corner. It picks up their hopes and 
helps them to keep fighting on.”

Neville says massive financial burdens 

are contributing greatly to the mental 
insecurity, particularly for graziers who 
may have bought their properties in recent 
decades and are therefore less equipped 
to cope: “It’s not unusual to find graziers 
– just normal farming families – who are
in debt to the tune of a million dollars. 

“People don’t know whether to sell 
everything at a loss, especially if the property 
has been in the family for years, or borrow 
more money and get in even deeper debt.

“We’re even starting to see some 
of the most resilient people, those 
who were towers of strength to their 
communities, beginning to crumble.

“For the first time, we’re hearing 
people say that once this drought is over, 
they will walk away from farming forever. 
They cannot cope with the uncertainty 
and seeing their families in such pain.”

Neville and Lorraine support people both 
in towns and on isolated properties over
a 400,000 square-kilometre area. The rural 
families they see have a great fighting spirit.

“We usually initiate the contact,” says 
Neville. “You would never hear from 
them first. They would perish before 
letting on something was wrong.

“People are often reluctant to accept 
any practical or financial assistance from 
The Salvation Army, even if they are 
really desperate, so providing emotional 
support is often even more important 
than the material help.”

Despite all the pressures, the Radeckers 
see rural communities continuing to pull 
together to help each other and others 
outside their community. Last year, 
pig farmers even donated hams to The 
Salvation Army in support of Christmas 
Day lunches for the disadvantaged.

Neville says, “When it comes to 
fundraising and community events, 
people are still in there getting involved, 
even if they have nothing themselves.”

“We really do pray that we will see 
these wonderful communities back
on their feet again some day soon.” O

“Rural families know that drought is a
reality and, in the past, they had to ride 
it out and the better years would come. 
This time the better years simply hav
come for many people.” 

ALVATION ARMY RURAL CHAP

ADEC

ABOVE:  RURAL CHAPLAINS NEVILLE AND LORRAINE RADECKER PROVIDE EMOTIONAL AND PRACTICAL 

SUPPORT TO RURAL FAMILIES ACROSS A VAST AREA OF CENTRAL QUEENSLAND.

When hope dries up
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