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THANK GOD
FOR THE SALVOS

FOR MORE INFORMATION REGARDING THE  SALVATION ARMY, VISIT OUR WEBSITE salvos.org.au 1

On the Scene
AUTUMN 2008  NEWS AND STORIES FROM THE SALVATION ARMY AUSTRALIA EASTERN TERRITORY

In conjunction with 100 years 
of involvement in suicide 
prevention, The Salvation 
Army has established a major 
new suicide prevention and 
bereavement support service 
known as “Hope for Life”.

Suicide remains a major issue facing the 
worldwide community. More than one 
million people die each year by suicide and 
in Australia there are more than 2,000 
recorded suicide deaths annually – that 
equals one person every four hours. For 
every person who dies by suicide, up 
to seven people are seriously impacted 
– more than 14,000 people every year.

The new service will play a vital role 
in further educating and equipping all 
Salvation Army front-line workers to 
recognise the possible warning signs of 
suicide and how to help people at risk. 
Hope for Life will also provide training 
and education in how to provide support to 
people who have lost a loved one by suicide.

An internet-based series of education 
programs is being made available to 
Salvation Army employees, supporters 
and volunteers throughout 900 Salvation 
Army centres in Australia over the next 
six months. The program will be available 
to the broader community within the 
next year. The Salvation Army has 
worked closely with academic experts in 
the field to develop the resources.
READ MORE ON  PAGE 2  

The unbearable loss of a child
When Cindy Mills’ 17-year-old daughter, 

Victoria, took her life in September 2006, it 
was totally unexpected.

While Victoria had some history of 
self-harm, and a difficult teenage phase 
when she moved out of home, the family 
had sought professional help and, Cindy 
explains, “… She had turned everything 
around … she seemed happy.”

Cindy was with Victoria the night 
before she passed away but after a 
concerned call in the morning, Cindy 
went to visit and found Victoria lifeless.

The shock and pain that followed was 
horrendous. “At first you’re on auto pilot … 
just dealing with the sheer horror of what’s 

happened and you feel susceptible yourself 
because you don’t imagine how you could 
possibly live without your loved one…”

Cindy describes feeling so alone 
because she didn’t know anyone else 
who had a daughter die to suicide. “I 
knew for the sake of keeping my own 
life together and for my other daughter I 
would have to get … help immediately.”

Cindy found support from The 
Salvation Army Bereaved by Suicide 
Service at Chatswood, Sydney, which, she 
says, saved her life: “The group, facilitated 
by Director, Diana Sands, has given me 
strategies to deal with this horrific event 
and … has lifted an incredible burden of 
guilt, regret and debilitating sorrow…” O
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Launch 
of online 
suicide 
prevention 
training 
program.

PAGE 3   
Making 
a major 
investment 
into rural 
communities.

PAGE 4   
Doorknock 
collector 
Peter never 
thought he’d 
be the one 
needing help.4  PETER’S NEW LIFE

Responding to suicide devastation

ANNA THOM
PSON

ABOVE LEFT: CINDY MILLS AT A HEALING AND REMEMBRANCE SERVICE LAST YEAR.

3  RURAL SUPPORT
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2 On the Scene  

Annual Report 2007
The Salvation Army Annual Report 

2007 is now available to view at 
salvos.org.au/annualreport or call 
(02) 9266 9699 and we will send
a copy by mail.

Oasis redevelopment
The crisis accommodation 

headquarters of The Salvation
Army Oasis Youth Support Network 
in Surry Hills, Sydney, was officially 
reopened in December after 
extensive building work. The
redevelopment has included the 
creation of two retail spaces on busy 
Crown Street which, it is hoped, 
will generate much needed revenue 
and create further training and job 
opportunities for the young people.

125 years in Sydney
The Salvation Army recently 

celebrated 125 years of operations 
in Sydney. The first Salvation Army 
meeting was held in Sydney in 
1882, and over the next 10 years 
116 corps opened across NSW and 
Queensland, providing assistance 
to many thousands of Australians. 
The Salvation Army now coordinates 
activities for 230 corps (churches), 62 
recovery programs and 128 community 
care services from its offices in Sydney.

Tsunami update
A final report is available 

regarding progress of rehabilitation 
projects supported by Australians 
following the South Asian tsunami 
of Boxing Day 2004. Please visit 
salvos.org.au/tsunami for
more information.

Support free-trade
Slavery is rife in the cocoa 

industry. The Salvation Army has 
launched the Australian Good 
Chocolate Guide, available at salvos.
org.au/chocolate, to help you identify 
chocolate available in Australia that 
is guaranteed traffik-free. To find 
out more about human trafficking, 
go to www.stopthetraffik.org

The Salvation Army’s new Hope for Life 
service* includes two online training 
courses: “QPR” (Question, Persuade 
and Refer), which is a suicide prevention 
program, and “Living Hope”, which is a 
suicide bereavement support program.

QPR is like a first-aid program that 
teaches people the steps on how to help 
save a life from suicide by learning how to 
recognise warning signs of a suicide crisis. It 
is a self-paced program that will take about 
one and a half hours to complete online for 
a small fee, and will contain information 
as well as practical help for equipping the 
participant to assist people in need.

Living Hope will be accessed as an online 
training program or through a two-day, 
“train the trainer” program.

Salvation Army services such as the 24-

hour Salvo Care Line telephone counselling 
service and Bereaved by Suicide Service 
already play a vital role in suicide prevention 
and bereavement counselling. The Hope for 
Life initiatives are intended to supplement 
this by better equipping all Salvation Army 
personnel and volunteers to help respond.

Director of Hope for Life, Envoy Alan 
Staines believes The Salvation Army is in 
a unique position to minister to people 
in their time of greatest need in both 
suicide prevention and bereavement: 
“That’s why General Booth [Salvation 
Army founder] moved into suicide 
prevention 100 years ago. Today this 
work still fulfils the Army’s ongoing 
mission and mandate,” he says. O

*Hope for Life is funded by the Federal 
Government’s National Suicide Prevention Strategy.

Bringing hope for life FROM PAGE 1  

100 years of suicide prevention
The Salvation Army is recorded as 
being the first organisation in the world 
to address suicide prevention and has 
been recognised as such by the World 
Health Organisation. Salvation Army 
founder, William Booth set up the first 
“Suicide Prevention Bureau” in London 
in 1907, where Salvation Army officers 
were appointed to the work. 

Dr Frank Campbell, Executive
Director of The Crisis Centre Foundation 
in the USA and past President of The 
American Association of Suicidology, says: 

“The Salvation Army covers such a wide 
array of services … we don’t know how 
many lives they save because of the other 
work they do in the area of helping the 
homeless and helping the needy and all the 
other individuals who might one day [have 
found] themselves in a place of distress where 
suicide would be their natural response…

“The Salvation Army for 100 years has 
taken so many people out of the river of 
risk that we may not know what the true 
rate of suicide would be today were it not 
for The Salvation Army,” he says. O

More resources
•  Call the 24-hour Salvo Care Line on 1300 36 36 22
•  Bereaved by Suicide Services at Chatswood, Sydney (ph. 02 9419 8695) 

and on the Gold Coast, Qld (ph. 07 5531 3471).
• More information and contacts at salvos.org.au/suicide

LEFT: 

HOPE FOR 

LIFE BOARD 

MEMBERS (L-R), 

CAPTAIN PAUL 

MOULDS, WILMA 

GALLET, AND 

THE DIRECTOR, 

ENVOY ALAN 

STAINES

PETER M
CGUIGAN
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The Salvation Army has 
dramatically increased its 
response to drought-affected 
families through the creation 
of five new positions to 
support rural communities in 
NSW, ACT and Queensland.

In recent months, The Salvation 
Army has expanded its team of rural 
chaplains from eight to 12. Two new 
rural chaplains, Majors Bob and Estelle 
Strong, were appointed to the central 
regions of NSW, based at Dubbo, 
while a further two chaplains, Les and 
Noelene Barrass, were appointed to 
western NSW, based at West Wyalong*.

A new position of Territorial 
Consultant, Rural Support Services has 
also been created at Salvation Army 
headquarters to administer the growing 
allocation of funding towards drought 
relief across eastern Australia.

Over the past 12 months, The 
Salvation Army has distributed more 

than $500,000 in direct assistance to 
rural families in NSW, ACT and Qld, 
and a further $50,000 in assistance 
with community projects.

The Salvation Army’s response has 
focused on those most at risk, providing 
them with drinking water supplies, 
pastoral care and emotional support and 
financial assistance with household bills.

Major Marina Randall, Territorial 
Consultant – Community Services, 
says: “While we’ve provided rural 
communities with drought relief for 
more than 12 years, we are now able 
to help more people, and provide more 
appropriate and targeted relief.

“Working with rural communities 
is complex. The needs of the dairy 
farmer’s family are very different to 
those of the dry land farmer, or the local 
store owner. You need to have highly 
informed and skilled workers out there 
helping people with specific problems. 
This forms a big part of our initiatives; 
getting the right solutions to the people 

who need it most,” says Marina.
To find out more about our rural 

chaplains including contact details, 
please visit salvos.org.au/rural or call 
Salvo Care Line on 1300 36 36 22. O

* The Salvation Army acknowledges the support 
of the New South Wales Farmers Association in 
helping to fund this position.

More support for rural communities

ABOVE: THE RURAL CHAPLAINS FOR NORTH NSW ORGANISED A TEAM OF VOLUNTEERS TO HELP 

BRING CHRISTMAS CHEER TO THE BUSH DURING DECEMBER.  RIGHT, TOP: MAJORS BOB AND 

ESTELLE STRONG NOW SUPPORT RURAL COMMUNITIES IN CENTRAL NSW; & BELOW: THE NEW ROLE 

OF TERRITORIAL CONSULTANT, RURAL SUPPORT SERVICES HAS BEEN FILLED BY ALISON COOKE. 

ANNA THOM
PSON

Celebrating rural life
The Salvation Army is 

producing a one-hour DVD that 
celebrates Australian country 
life and aims to help fight 
depression in the bush.

The DVD is a documentary 
that profiles rural Australians 
telling their stories of 
overcoming depression while 
living in remote areas. It will be 
distributed to around one million 
households nationally to help 
others seek help and be inspired 
that life does go on.

Supplementary information 
will be available on how to 
identify and get help for 
depression and anxiety, with tips 
on how to deal with anger.

The DVD has been produced 
by The Salvation Army Oasis 
Dream Films. Disadvantaged 
young people are assisting with 
the project and learning film 
production skills at the same time.

M
ARK JAM

ES
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My contact details

Title   Mr / Mrs / Miss / Ms / Dr

Given name

Surname

Address

 

Suburb  

State  Postcode  

Phone   (      )

Email

I would like to donate $ by
 Cheque/ money order payable to The Salvation Army

 Credit card   Visa   Mastercard
 Diners   Amex

No  

Name on card

Expiry        /          Signature

Please be assured your details remain confidential.
Donations are tax deductible. Donate by credit card by phoning 
13 SALVOS (13 72 58) or log onto salvos.org.au/ots

Letters & feedback welcome!

If you would like further information, 
please tick the relevant boxes and 
return by mail to: The Salvation Army,  
GPO Box 9888, Your Capital City.
Or fax to: 02 9266 9805.

  Worship and church programs 
 Community services                        
  How I may become a member
of The Red Shield Club
(our donor association)

 Wills and bequests

A keen volunteer collector for The 
Salvation Army Red Shield Appeal 
doorknock over many years, 32-year-old 
Peter Robinson never once thought he 
would ever need the Salvos himself.

Peter had been asked numerous times 
to help knock on doors for The Salvation 
Army’s annual fundraiser, to which he 
always willingly agreed.

Major Paul Kinder of The Salvation 
Army Red Shield Appeal Office explains: 
“In 2003, the Sydney doorknock was 
called off in many areas due to torrential 
rain. Peter’s team had been given the Palm 
Beach/ Avalon zone [of Sydney] which 
was quite a distance from where they 
lived and has many steep hills. Most of the 
volunteers didn’t show up, but Peter went 
out collecting for hours. He returned to the 
counting house later in the day, drenched!”

In his younger years growing up on 
Queensland’s Sunshine Coast, Peter’s 
sporadic but at times intense use of 
marijuana and alcohol had led him into 
serious trouble, both with his family and 
friends, and with the law.

He settled down somewhat after he 
met his partner Katherine and they had 
a little girl, Kahlan. However, in 2006, 
after a particularly stressful time at work, 
Peter began using marijuana again, and 
before too long had been introduced by a 
colleague to the drug Ice.

When Katherine found out she was 
devastated. She says: “There had been a 
lot of attention in the media about how 
dangerous and addictive Ice is. I gave Pete 
a number of warnings but he continued to 
use. In hindsight I understand he needed 
professional help to stop.

“I knew that for my own safety and 
Kahlan’s, I needed to get out. I moved 
to my mum’s place and told Pete I would 
never even consider coming back to 
him unless he was on the other side of a 

long-term rehabilitation program.”
Because of the existing relationship 

with The Salvation Army, Katherine 
arranged an assessment for Peter with 
The Salvation Army Recovery Services 
Centre in the Blue Mountains, NSW. 
Peter went along, reluctantly at first. “I 
didn’t think I had a problem,” he says.

It was December 2006, and entering 
the program meant he would spend 
Christmas Day without any family 
or friends around him, including his 
precious daughter. But it was the first 
step towards a new life for Peter, who 
completed the Bridge Program and 
graduated in November 2007.

Peter is now living a drug and alcohol-
free lifestyle, has been reconciled with 
Katherine and Kahlan, and is working 
full-time. In fact, soon after commencing 
work in his current role Peter was offered 
a supervisory position.

As a proud man who had always worked 
hard, Peter found it difficult to turn to The 
Salvation Army initially and admit he needed 
help. “Asking for help was the hardest thing 

I have ever had to do. Although it in no way 
repays what they’ve done for me, I guess 
knowing I had helped the Salvos in my own 
way over the years made me feel a little 
better about it,” he explains.

Peter is now looking forward to a 
future filled with hope. “I can’t believe the 
change in me,” he says. “I like who I am. 
I’m proud of what I’ve done. And 2008 is 
the beginning of my new life.” O

To enquire about The Salvation Army Bridge 
Program, call (02) 9212 4000 or visit salvos.org.
au/bridge. Ice is more addictive than heroin and 
is believed to cause permanent brain damage. 
Information about the dangers of Ice and other 
drugs is available at salvos.org.au/thefacts

Selected quotes courtesy The Manly Daily
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LEFT: PETER HAS BEEN 

HAPPILY REUNITED WITH 

HIS PARTNER KATHERINE 

AND THEIR DAUGHTER, 

KAHLAN; BELOW: PETER 

WITH MAJORS DAVID 

AND CATHY ROGERSON, 

THEN BRIDGE PROGRAM 

MANAGERS.

A door and a bridge to recovery

Volunteers needed!
Register now as a volunteer 
for the 2008 Red Shield Appeal 
doorknock, which will be held on 
24-25 May. The doorknock is good 
fun and only takes a few hours.
To volunteer, ring 13 SALVOS
(13 72 58) or visit salvos.org.au
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