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Salvation Army on hand 
at the firefront

“our officers and volunteers provided 
emergency assistance with meals, 
hot and cold beverages, as well as 
a listening ear to so many affected 
residents who were shocked and 
devastated after the fires went through,” 
says salvation Army spokesperson 
major Jeff winterburn. “People are 
hurting and we’re committed to being 
there to support them.”

When devastating bushfires hit New 
South Wales in October, The Salvation 
Army’s Emergency Service teams sprang 
into action to feed affected residents in 
evacuation centres as well as firefighters 
and other emergency services personnel. 

In the aftermath, crews remained on 
burnt-out streets, serving breakfast, lunch 
and dinner to remaining residents without 
power and emergency services personnel 
who were assessing the devastation.

“We want to give support where 
it’s needed and at, the moment, being 
out on the front line providing food 
and emotional support, allowing us 
to ascertain the needs of the residents 
affected,” said Captain Phil Sharp, who 
serves at The Salvation Army in the 
Lower Blue Mountains township 
of Springwood.

The crews worked from a dedicated 
Salvation Army Emergency Services 
truck where meals could be prepared and 
served. It also had charging points where 
fire-affected residents could charge their 
phones and other devices necessary to 
keep them in contact with loved ones.

During the crisis, Salvation Army 
Emergency Service personnel and 
volunteers were active in fire zones in 
the NSW Southern Highlands, Western 
Sydney, Blue Mountains, Lithgow, 
Hawkesbury, the Central Coast and 
Hunter Valley. O

for more iNformAtioN, visit our weBsite salvos.org.au SPeCIAL rePOrT  summer 2013

Thank you Australia
The Salvation Army has thanked the Australian public and corporate 

sector for their generous support to The Salvation Army Bushfire Appeal, 
with more than $6.7 million raised to assist with the bushfire relief effort. 
The overwhelming response enabled The Salvation Army to move rapidly 
to help those affected, releasing $500,000 in the first week after the crisis 
for immediate assistance.

PAge 2   LONG TERM RESPONSE
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toP: shirley GreeNAwAy visits the AffecteD AreA AND fire victims; 

Below: the sAlvAtioN Army emerGeNcy services.
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Salvos response long-term

“long after the fires are gone and 
the smoke has cleared, the salvation 
Army will still be in these communities, 
standing side-by-side with those 
affected, to help them pick up the pieces 
and begin the long process of healing 
and rebuilding,” says salvation Army 
spokesperson Major Jeff Winterburn. 

Less than a week after bushfires 
destroyed nearly 200 homes in the Blue 
Mountains, west of Sydney, The Salvation 
Army had begun recovery operations. 

A Relief Support Centre has been 
established in the lower Blue Mountains 
where volunteers and personnel are 

working with individuals and families 
to assess both short and long-term needs 
and provide immediate assistance.

“Financial assistance is being 
provided immediately for people who 
have been impacted by the fires so that 
they can buy essential items,” says 
Major Winterburn.

“We have also been able to provide 
counselling to people and have referred 
people in financial stress to our 
specialised financial counsellors.”

The Salvation Army is urging people 
who have been affected by the bushfire 
disaster to make contact and find out 
what assistance is available. 

“We know that many, many more 
people are hurting,” says Major 
Winterburn. “Businesses have lost 
money, many homes have gone without 
power and water; the effect of these 
fires has been quite far-reaching.

“We’re committed to walking 
alongside these hurting communities 
for as long as it takes.”  O

People needing assistance 
or details about The Salvation 
Army’s Relief Support Centre 
can contact 1300 551 030.

mAiN Photo: mAJor christiNe stiles comforts fire victims.
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