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Walking
the walk
“A little child was standing in the yard 
holding a big bread stick. A pregnant 
woman walked out of the house and 
smiled and said thanks for the bread I had 
just given her. “I said: ‘god bless you.’ 
for the first time in my life, I really meant 
those words. I got into my car and I just 
cried my heart out …” – Karen Sagala. 

More than five years ago, The Salvation 
Army Forest Lake church started a free 
bread delivery service to help those in 
need in the nearby suburb of Ellen Grove 
(formerly Carole Park).

Located about 19 km south-west of the 
centre of Brisbane, the suburb has a high 
proportion of government housing. 

Alona Sagala, a forklift operator, and 
wife Karen were happily living in nearby 
Forest Lake and worshipping at their local 
Salvation Army church.

But soon after volunteering to help 
deliver the bread on a regular basis, and 
seeing the tremendous social needs in 
Ellen Grove, they decided to put their 
deep Christian faith into action. They 
gave up their comfortable home, jobs 
and, with their three children, moved 
into the heart of the suburb.

“Many residents are wrestling with 
financial hardship, addictions, 
unemployment and poor education,” 
says Karen.

Today, Alona and Karen, together with 
a team of workers and volunteers, run the 
“Lifehouse” service, which includes positive 
living programs, community events and 
training courses as well as helping their 
neighbours wherever there is a need such 
as shopping and help with budgeting, 
driving people to and from hospital, 
mowing lawns and providing meals.

Their aim is not to give handouts, but to 
help build a generous, healthy community.

Graham and Connie are one of many 
couples touched by the Sagalas’ care.  

After a failed investment, Graham 
says, “everything went except our bed”.

“My wife’s got a bad heart. She’s got 
emphysema. It’s hereditary in the family,” 
he says. “I nearly had to put my wife in 
hospital because of all of this. I had a 

nervous breakdown halfway through it.
“Karen and Alona have been great, 

they have been really good friends to us.” 
Another Ellen Grove resident, Liz, chokes 

back tears as she describes Karen as one of 
the first real friends she’s had in many years.

“If it hadn’t been for her at different 
times, I’d have probably ended up in a 
mental home. I would never have been 
working – I probably would have lost 
my house.”

Karen and Alona say they are thrilled 
to now see random acts of kindness 
starting to slowly “infect” the area.

“What we are seeing is people who 
borrow the lawnmowers to mow their 
own yard, and are mowing their 
neighbour’s yards as well! It’s great.”
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ALONA AND KAREN SAgALA (CENTRE) WITH ELLEN gROVE RESIDENTS CONNIE (LEfT) AND gRAHAM 

(RIgHT) WHOSE LIVES HAVE bEEN TOUCHED bY THEIR CARE.

SHAIRON PATERSON
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Become a Red Shield 
collector!

The Salvation Army needs 
volunteer collectors for the Red Shield 
Appeal Doorknock to be held over the 
weekend of 25-26 May.

The doorknock is great fun, takes 
only a few hours and helps finance 
The Salvation Army’s vast network 
of social and community services. 
So why not come back for another 
year, or give it a first-time go? 
Individuals, school groups, friends 
and clubs all welcome!

To volunteer, call 13 sAlVos 
(13 72 58) or visit salvos.org.au

Alcohol abuse 
impacting children

A staggering 22 per cent of 
people polled in a recent study 
commissioned by The Salvation Army, 
said they know of families where they 
believe children aren’t being properly 
cared for because of alcohol abuse 
by someone in the home. The study 
also revealed that 16 per cent of those 
polled reported knowing families 
where they believe children may be 
unsafe because of alcohol abuse.

Conducted by Roy Morgan 
Research, the telephone survey 
interviewed 1509 Australians aged 
14 and over about alcohol 
consumption and its impact 
on children and families. 

Award for Salvos 
Legal eagle 

The founder and managing partner 
of Salvos Legal, Luke geary, was 
recently named the Pro bono Lawyer of 
the Year at the Australian Law Awards. 

Salvos Legal is a not-for-profit law 
firm owned and run by The Salvation 
Army. It specialises in property 
and transactional commercial law, 
which in turn funds Salvos Legal 
Humanitarian, a free legal service 
to help those most in need. 

Almost two years after the devastating 
floods that struck Queensland, the 
residents of goodna continue to rebuild 
their lives. 

The Salvation Army, in partnership with 
Sony Foundation Australia, has launched a 
new youth and community centre known as 
Soundpoint, which is designed to serve as a 
community meeting place for the residents of 
Goodna and surrounding suburbs of Ipswich.

The centre’s gala opening featured 
singer Pete Murray and hip hop dance 
teams from The Salvation Army/MMAD 
Street Dreams program. 

“This is a wonderful occasion, full of 
joy, hope and possibilities,” said The 
Salvation Army’s Major Paul Moulds, “We 
will see good come from bad, despair give 
way to hope and a triumph of the human 
spirit over any adversity or hardship.” 

Following the floods in late December 
2010 and early January 2011, Sony 

Foundation offered to help The Salvation 
Army with long-term support to flood 
affected Queenslanders. They donated 
$2 million from the sale of Sony Music 
Australia’s special benefit compilation album 
‘Flood Relief – Artists for the Flood Appeal’.

The new Soundpoint centre includes 
Salvos Legal, youth and family counselling 
services, a housing rebuilding project 
support worker (flood), educational 
support for those disengaged from 
mainstream education, activity-based 
programs, the Meeting Place Cafe and 
a Salvation Army Family Store.

Within the centre, “The Sony Space”, 
is available for functions, including movie 
nights, community workshops, dance and 
music-based activities, and conferences. 
It also includes an outdoor youth space 
complete with barbecue facilities.

Several youth traineeships will be 
offered in hospitality and retail, plus 
volunteering opportunities.  O

Goodna centre launched

FRoM PAGe 1    “These small elements 
we see over time are almost cultural 
changes in a community that has 
traditionally had a welfare mentality,” 
says Karen. 

The new sense of belonging to a 
caring community is “priceless” 
according to Karen. 

“One local man had an accident and his 
finger was severed,” she says. 

“We went to the hospital to see how he 

was doing and the surgeons came in and 
asked him his occupation and he said, 
‘Oh well, I work with these guys at 
The Salvation Army’.

“He didn’t have a job with us, but he 
found value because he had spent time with 
Alona clearing rubbish from someone’s 
yard or mowing someone’s lawn. 

“He has no-one else but he’s building 
new support networks now. We see a 
beautiful community spirit developing.”  O

PETE MURRAY (CENTRE) AT THE OPENINg Of SOUNDPOINT YOUTH AND COMMUNITY CENTRE IN gOODNA.
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“I would say to students, ‘my name is 
Matt and I’m a recovering alcoholic and 
a drug addict and I’ve lost everything!’ 
I’d get four of them to bring their bags 
up to the front and then I’d tell them, 
‘I’m 37 and I can fit everything I own 
into these four bags. Do you want to 
live your life like that?’” – Matt

As Matt cycled across the finish line 
after a remarkable 12-day, 1000km 
bike ride, he couldn’t stop the tears 
from flowing.

He crossed the line with eight 
residents of The Salvation Army’s 
Miracle Haven Recovery Services 
Centre at Morriset (NSW). Cheering 
them were more than 200 family 
members, many of whom had last seen 
their loved ones, who were either 
riders or support crew, on a path to 
self-destruction in active addiction. 

What was even more inspiring, says 
Matt – rider, co-organizer, and 
graduate of the service – was the 
incredible feedback the team members 
had received after sharing their stories 
at 15 schools along the route.

The idea for the “rode2recovery” 
(R2R) ride began when Miracle Haven 
case worker Mark Gambrill asked a few 
clients, who were riding around the 
centre on old pushbikes, how they would 
feel about training for a 1000km ride.

Matt, a former television 
cameraman, threw himself into the 
massive task of organisation, which 
continued well after he had graduated 
from Miracle Haven.

A group of residents started training 
on old bikes with him. At the same 
time, they approached businesses, the 
police and their own contacts along with 
selling wristbands, visiting churches and 
giving talks to raise funds.

A past graduate who is passionate 
about warning young people about the 
dangers of addiction, donated $5000. 
Bikes and camping equipment were 
bought or donated, with all costs 
covered by the team.

A back-up crew, comprising 10 
residents from the service, worked 
behind the scenes to set up and move 
camp, and cook and drive support 
vehicles. They also shared their stories 

with more than 2000 school students 
along the journey, describing the 
horrible reality of addiction.

Matt says he believes the impact of 
this aspect of the ride was so deep, 
because the men who were sharing 
were talking from their lived 
experience and were urging students 
not to take the path they had.

 “The kids were completely taken 
aback, because these were real people 
with real problems, speaking honestly 
from their hearts,” Matt says. “They sat 
there in absolute stunned silence.

“We had teachers crying so hard 
they’d have to walk out. It was raw and 
gut-wrenching. I cried hearing these 
men’s stories.

“I think we scared the bejeebers 
out of students,” he adds with a smile. 
“It hit home. The teachers all said that 
was exactly what the students needed 
to hear.” 

Co-organiser Mark Gambrill says: 
“When we set out we did not know if 
we would ever be able to determine if 
what we were doing would work, but 

we began to get amazing feedback from 
both teachers and students.”

Stories came in of students vowing 
off drugs and alcohol and many deeply 
moving messages were posted on the 
team’s Facebook page. One young 
woman whose entire family was in the 
grip of addiction, spoke about her 
struggle to stay clean and the 
inspiration the team had been to her.

 “The ride has worked on so many 
different levels and its success and 
impact on all involved has been so 
wonderful and has exceeded all our 
expectations,” says Mark.

Plans are already underway to make 
R2R an annual event, and the possibility 
of rolling out a similar program 
throughout The Salvation Army’s Australia 
Eastern Territory is being explored.

“From the impact we’ve had, I believe 
it could be a full-time program,” says 
Mark. “I actually think it needs to be. 
The number of 15 and 16-year-old kids 
that put their hands up when the guys 
asked them who was using alcohol and 
drugs was really scary!” O

Rode2RecoveRy ORgANISER MATT (LEfT) WITH MIRACLE HAVEN CASE WORKER MARK 

gAMbRILL, bOTH COMPLETED THE 1000KM RIDE LAST YEAR.

SHAIRON PATERSON

Saving lives on ‘rode2recovery’
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My contact details

Title Mr / Mrs / Miss / Ms / Dr

Given name

Surname

Address

 

Suburb  

State  Postcode  

Phone (       )

Email

I would like to donate $ by
 Cheque/ money order payable to The Salvation Army

 Credit card  Visa  Mastercard 
 Diners  Amex

No 

Name on card

Expiry / Signature

Please be assured your details remain confidential. 
Donations are tax deductible. Donate by credit card by phoning  
13 sAlVos (13 72 58) or log onto salvos.org.au/ots

Letters & feedback welcome!

If you would like further information, 
please tick the relevant boxes and 
return by mail to: The Salvation Army, 
GPO Box 9888, Your Capital City. 
Or fax to: 02 9266 9805.

  Worship and church programs 
 Community services  
  How I may make regular donations 
to the Red Shield Appeal

 Wills and bequests

“Homelessness isn’t a disease…Everyone 
in this room may be only a pay cheque 
away from being homeless.” – barry  

Dressed neatly in a suit and tie, 
Barry told the crowd at the last Red 
Shield Appeal in Sydney: “I was much 
like everyone else in this room”.

Homeless for 12 years, the completion 
of a barista course (run by The Salvation 
Army) and kitchen experience has given 
Barry the confidence to manage a café 
at Waterloo Community Centre. The 
opportunity to run The Salvation Army 
café has, he says, changed the course 
of his life.

Before his spiral into homelessness, 
Barry had been married with children. 
He had been employed by an 
international construction company, 
and had worked around the world.

“But then suddenly my marriage was 
finished,” he says. “My kids were 
teenagers and at that stage they didn’t 
seem to want dad around.”

Soon after, Barry moved from 
Queensland to Sydney for a job, but the 
work dried up. Money ran short and he 
eventually couldn’t pay his rent. He 
summoned the courage to ask a clergy 
member for help, but says he was sent 
on his way.

“At that stage I didn’t know there 
were other people to ask for help and 
I come from a country background 
where you don’t talk about your 
problems,” he says.

Barry found out much later that he 
was suffering from depression at the 
time, and decided his only choice was 
to “hop off the world”. So he did, living 
rough on the streets.

“It was pretty much one night sleeping 
in a bed, the next night sleeping on a 
park bench,” he says. “The first night it 

was cold. It was like sleeping in a freezer 
in your underwear!”

He didn’t claim benefits, he says, but 
learned to manage after being 
befriended by a small group of homeless 
people who taught him survival skills. 
Together, the group would walk all night 
and sleep by day to try and stay safe and 
warm. They would wait outside clubs 
and pubs in the early hours of the 
morning until drunken patrons fumbled 
and dropped money from their pockets 
while waiting for cabs.

This was relatively simple, Barry 
says, because to many in mainstream 
society, a homeless person “basically 
becomes invisible”.

Then, after more than a decade of 
homelessness, he finally decided to try 
and seek help again and found an address 
for the local Salvation Army.

The Salvation Army’s Fire and 
Rescue NSW chaplains Majors Dawn and 
Lindsay Smith were special guest speakers 
at The Salvation Army Glebe Hall the day 
that Barry walked through the door.

They talked to Barry and immediately 
organised accommodation at The 
Salvation Army’s Foster House, which 
provides living skills training, recreational 
pursuits, case management, a medical 
centre and detoxification unit and 
accommodates around 126 homeless men 
each night. “All my identification had run 
out so Foster House staff helped me find 
that,” says Barry. “And there was a 
psychiatrist and doctors. The big thing 
is they never judged me. They cared and 
that’s what made the difference.”

Shortly after moving into Foster 
House, Barry asked whether there were 
any opportunities to volunteer. He was 
put in contact with Foster House head 
chef Kristoff May and began to work 
as a kitchen volunteer.

After completing a barista course, 
gaining both skills and confidence, he 
applied for a casual job at The Salvation 
Army Waterloo Community Centre. The 
centre offers a cafe, drop-in centre, living 
skills programs, advocacy and referrals to 
the homeless and many who live largely 
isolated lives in the apartments that 
surround The Salvation Army centre.

Barry was soon promoted to a full-
time position as café manager and today 
is reunited with his family, living 
independently and sharing his story to 
offer hope to others who are in need.

“It’s onwards and upwards now,” Barry 
smiles. “I said at the Red Shield launch 
that it’s people who donate that helped 
me get to where I am. It does help change 
another person, it really does!”   O

Hope at the heart of Foster House

AfTER 12 YEARS LIVINg ON THE STREET, 

bARRY HAS TURNED HIS LIfE AROUND AND 

NOW MANAgES THE WATERLOO COMMUNITY 

CENTRE CAfE.

SHAIRON PATERSON


