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“Finally I did go and see the Salvos. 
They didn’t judge my inability to get it 
right along the way and they recognised 
I had been winging it for most of my life 
and really had no clue how to actually 
live and not just survive.” – hailEy 

Less than six years ago, Hailey, who 
for more than three years has been the 
full-time manager of The Salvation 
Army’s Caloundra Centrepoint Family 
Store, was a painfully shy volunteer, too 
timid to even sit at the staff lunch table. 

Today, Hailey not only holds a 
management position but is also 
finishing a diploma in business 
management and is planning further 
study at university.

She believes the skewed thinking and 
poor self-image that plagued much of her 
adult life stemmed from a painful past.

“My parents divorced when I was 
13 and within a week my mum had 
moved her boyfriend in. I was soon 
removed from her care for my own 
safety,” she explains.

She says some of her foster placements 
were positive, but she was a bewildered 
and hurting teen and was moved often. 
Other placements were horrendous, she 
explains, saying: “In one of the homes, 
the natural kids of that family were 
providing drugs. 

“So,” she says, “I ran away 
and lived on the streets, 
feeling much safer. It was just 
a whirlwind of confusion.”

Looking for the love she 
craved, Hailey married but 
the relationship eventually 
broke down. Hailey says 
this simply confirmed in 
her own mind that that she 
must be unlovable. 

And so began the next 
stage of her journey, as a 
single parent raising two 
daughters (one with mild 
cerebral palsy).

“I generally made a big 
mess of things,” Hailey 
says. “I was blessed with good friends, 
instead of family, so it wasn’t all bad. 
Still, my finances and self-esteem and 
confidence were messier than my 
teenage daughter’s bedroom.” 

When she finally admitted to a friend 
that she simply had no hope at all for the 
future, he suggested she contact the 
local Salvos. 

“Strange as it was, I still had some 
pride and fear, so I left it at that for 
another six months,” Hailey says. 
“People say you can only go up from 
there, but I found you can coast along 
sidewards at rock bottom for as long as 

pride and fear will allow you.” 
When Hailey finally visited the 

Caloundra Family Store for help with 
bills, she says: “Patience with me and my 
buckets full of long-held-in tears were 
the first things I noticed. So many tears; 
a lifetime of tears I’d locked up. I think 
they ran out of boxes of tissues.”

During that time, she was also 
encouraged to enrol in a life skills course.

“That taught me budgeting, I learned 
the difference between needs and wants – 
just basics that I’d never learned, plus 
cooking, hygiene, how to prepare resumes. 
CoNtiNueD PaGe 2  

Journey from despair 
to glorious hope
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PaGe 2   Mobile classroom 
reaches out to youth

PaGe 3   Kids with disabilities 
flourish through music

PaGe 4   Bringing light in 
the darkness2   CARE ON WHEELS 3   MUSIC THERAPY

THROUgH THE SALVATION ARMY, HAILEY HAS OVERCOME HER 

OWN STRUggLES TO CARE FOR THOSE IN NEED.

SHAIRON PATERSON
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Christmas Cheer
As we celebrate the birth of our 

Lord Jesus Christ, The Salvation Army 
wishes you, your family and loved ones 
a peaceful, joyous, happy, healthy and 
safe Christmas.

If you would like to join Salvation 
Army Christmas celebrations 
and events including community 
Christmas meals, carol singing, corps 
(church) meetings, or would like to 
support the work of The Salvation 
Army at Christmas, please go to: 
salvos.org.au or phone 13 SalVoS 
(13 72 58). There are also lots of great 
tips available on the website such 
as cooking a two-course Christmas 
dinner for $10 per person, and 
managing the budget at Christmas. 

Aged Care volunteers
The Salvation Army Aged Care 

Plus encourages anyone in the 
community interested in volunteering 
to make contact with their local Aged 
Care Plus centre. 

“Our volunteers add so much joy and 
life to our centres,” says Aged Care Plus 
Volunteer Coordinator, bill Li.  More info 
at agedcare.salvos.org.au

Fostering Young Lives
The Salvation Army has recently been 

accredited to provide foster care services 
in NSW, under the service name Young 
Hope. It has made the commitment to 
provide effective, nurturing and best-
practice care to children and young 
people who have been placed in 
statutory out-of-home care. 

“A foster carer creates a place of 
belonging that invests in the immediate 
and long-term wellbeing of children and 
young people,” says Captain Michelle 
White, Director of Young Hope.

To find out about applying to 
become a carer, please contact 
Captain White on (02) 9266 9796 
or go to salvos.org.au/younghope

Lake Macquarie Youth Worker of 
the Year James Cameron says he is 
“privileged” to work with the community 
to help provide skills and confidence to 
young people in need. 

James runs the Ourspace Outreach 
and Training Program, the latest 
innovation from the Oasis Hunter 
(NSW) Youth Network, which seeks to 
support disadvantaged and isolated young 
people and their families. 

The new mobile classroom, a joint 
venture between The Salvation Army and 
the NSW Department of Education and 
Training, features a Mitsubishi Fuso Deluxe 
bus that has been fitted with desks, laptops 
and high-speed internet. The service offers 
nationally accredited Certificate II training 
in Information Technology, Hospitality or 
Asset Maintenance. 

“We also offer community activities,” 
James says. “This allows us to become an 

integral part of the early intervention 
strategy for young people in 
collaboration with the Port Stephens 
and Lake Macquarie city councils.”

The bus is also being used to partner 
with local schools to run such services as 
workshops to raise awareness of the 
issues around cyber-bullying and the 
dangers of internet use. 

Staff and volunteers are also supporting 
grandparents who are “parenting” 
grandchildren, to help them understand the 
social media these youngsters may be using.

“We developed the Grandparents 
Support Program [GSP] because it is 
about not just being able to get out and 
support young people, but also being 
able to support the people who support 
young people,” James explains.  

James was announced as the youth 
worker of the year at the recent 
Regional Youth Development Officer 
Network Conference. O

Community care on wheels

FRoM PaGe 1    Thankfully, they 
also referred me to the beautiful and 
talented counsellor they have on staff,” 
Hailey says.

She soon mustered the courage to 
volunteer in the Family Store. “They were 
the loveliest, loveliest people, very patient 
and gentle and accepting,” she says.

“I was more alive and hopeful than I had 
ever truly been and my daughters thrived.”

Hailey says after a year as a volunteer 
she successfully applied for a management 

job. She “absolutely loves” managing the 
Caloundra store, especially supporting 
those in need. 

“I think everything I’ve been through 
God has used. Needy customers come in 
and as soon as you touch their arm they 
burst into tears,” Hailey says. 

“If I hadn’t had the support I received 
I don’t think that I’d be alive. I didn’t want 
to die, but I couldn’t continue living the 
way that I had been. I didn’t have any hope. 

“I am just so thankful.” O

YOUTHWORKER JAMES CAMERON HAS bEEN RECOgNISED FOR HIS WORK WITH YOUNg PEOPLE.

SHAIRON PATERSON
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“To my absolute delight the words 
slowly started to come. He would say 
‘drums’, ‘guitar’ and so on. but the 
most amazing thing of all, he started 
singing the songs he was learning 
while playing a musical instrument 
and then taking the microphone and 
singing into it, which was the sweetest 
sound I’ve ever heard.” – sally.

When preschooler Jordan* began 
music therapy a year ago through 
The Salvation Army, he had no speech 
and was barely able to use his muscles 
to chew food. Today, says music therapist 
Talitha Evans, Jordan talks and passionately 
sings the words of all his favourite songs. 

Like so many parents of a special needs 
child, Jordan’s mother Sally* was 
exhausted by the search for therapies for 
her son who had been diagnosed with 
autism. Jordan was basically non-verbal 
and had a range of behavioural issues that 
seemed to stem from extreme frustration. 

Within months of starting the free 
music therapy course run though The 
Salvation Army’s Tuggerah Lakes Corps 
(church) on the NSW Central Coast, 
Sally began to see a remarkable 
turnaround in her son.

Jordan’s love of music grew and 
singing the words to the songs seemed 
to mark the onset of speech.

“After the first few months of trying 
the music therapy I could already see a 
huge change as he was doing something 
he absolutely loved,” Sally explains. 

“I found after having a lesson, his 
behaviour and sensory issues were 
changing for the better.

“Looking at my son today and how 
far he has come in a year thanks to music 
therapy, I can see a bright, happy future 
for him with his love of music. I can’t 
thank The Salvation Army enough.”

The first music therapy group began 
over a year ago when a local 
schoolteacher asked if there was a way 
that her Salvation Army corps at 
Tuggerah Lakes could provide an activity 
for a number of children from her school 
who had been diagnosed with autism. 

Salvation Army Captain Laithe 
Greenaway applied for a government 
grant to start the service, which now 
continues with funding by the Salvation 

Army’s local Family Store. Laithe 
contacted Talitha, who attends a 
Salvation Army corps in Parramatta 
(NSW) and has a degree in music and 
a master’s degree in music therapy.

Talitha and a band of volunteers now 
run four school groups a week. They 
also have a group for preschoolers and 
run one-on-one sessions at Tuggerah 
Lakes Corps. 

Talitha’s corps then offered support 
(with some extra corporate 
sponsorship) to run another five groups 
in a number of schools in Parramatta. 

The groups help support children 
with autism, multiple disabilities and 
“at risk” kids with behavioural issues.

During the session, children use 
a variety of instruments as well as sing 
and listen to a wide range of music. 

“For many of these children who 
find it so hard to verbally interact in 
a social setting, the music is 
communication and even if the children 
aren’t able to speak, they are still able 
to beat the drum or play the ukuleles, 

piano, sing or harmonise,” says Talitha.
“They are still able to achieve and 

find satisfaction and joy. 
“We are working with a school 

counsellor from one of the high 
schools and only yesterday she said 
she was absolutely blown away by the 
way one girl had opened up. This was 
a teenage girl who is normally just 
really withdrawn, quiet but she was 
singing at the top of her lungs. It was 
just amazing.” 

The service also aims to give support 
and hope to teachers and parents.

“A lot of these families are just so 
desperate for any kind of help. Plus, 
all their therapies can cost huge 
amounts of money,” says Talitha.

“The program is a chance for The 
Salvation Army, which has such a rich 
history of music, to say, ‘this is a need 
that we see and that we can meet’. 
When the parents see the joy the kids 
are experiencing and how much they are 
learning, it just blows them away.” O
* Names changed at family’s request.

MUSIC THERAPIST TALITHA bROWN PLAYS DRUMS WITH ONE HER SPECIAL NEEDS STUDENTS.

SHAIRON PATERSON

Kids with disabilities flourish through music
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My contact details

Title Mr / Mrs / Miss / Ms / Dr

Given name

Surname

Address

 

Suburb  

State  Postcode  

Phone (       )

Email

I would like to donate $ by
 Cheque/ money order payable to The Salvation Army

 Credit card  Visa  Mastercard 
 Diners  Amex

No 

Name on card

Expiry / Signature

Please be assured your details remain confidential. 
Donations are tax deductible. Donate by credit card by phoning  
13 SalVoS (13 72 58) or log onto salvos.org.au/ots

Letters & feedback welcome!

If you would like further information, 
please tick the relevant boxes and 
return by mail to: The Salvation Army, 
GPO Box 9888, Your Capital City. 
Or fax to: 02 9266 9805.

  Worship and church programs 
 Community services  
  How I may make regular donations 
to the Red Shield Appeal

 Wills and bequests

“You just look at some of the kids [and 
others on the streets] and think, ‘how can 
you possibly get through this life’… when 
they’ve been brought up with violence, 
abuse from quite a young age. They have 
never had that role model, or that person 
who comes into their lives and says, ‘you 
know, there is another way’.” 

– Envoy RosEmaRy RichaRdson, 

salvation aRmy chaplain  

On Wednesday and Friday nights, 
while many of her colleagues are 
finishing work for the day, Salvation 
Army Oasis chaplain Rosemary 
Richardson and a team of volunteers 
pack into the service’s coffee van and 
take to the inner-Sydney streets. 

Carrying street swags, blankets and, 
sometimes, warm clothes, they take tea 
and coffee to the “locals” of Darlinghurst, 
Kings Cross and Woolloomooloo, often 
working deep into the night. Most 
importantly, Rosemary says, they offer a 
hand of genuine friendship.

The team, which operates from the 
van but also walks the streets to meet 
and greet, can plan to a point, but, 
Rosemary laughs, “there is definitely no 
such thing as a ‘normal’ night!”

Working with many people who are 
chronically homeless, addicted and 
suffering from complex mental health 
issues can be a challenge.  

“There are even people on the streets 
who used to be solicitors, high-flyers 
who have lost everything,” says 
Rosemary. “They have ended up on the 
streets and I think it is very necessary 
that they have a support system to help 
get them back on their feet. We are the 
frontline workers.” 

Rosemary says the night watch service’s 
“team effort” offers those they meet access 
to other services at Oasis, including case 

managers, psychologists, education and 
training, emergency accommodation, or 
referrals to drug and alcohol rehabilitation. 
For some, those referrals can be the start 
of a new and healthier life path.

The harsh reality of her work means 
Rosemary hears almost unimaginable 
stories of childhood and ongoing 
violence, abuse, pain, parental addiction 
and need. “Stories of bashings, overdoses 
and death are all too common,” she says.

“There is one sex worker, for 
example, who as a young child was 
brought to Australia and ended up in a 
child sex racket – virtually kidnapped! 

“We have this great picture that we 
can help people and we can help set 
them up in new lives. In some cases we 
can, but the truth of the matter is that 
many of these people have such huge, 
deep-seated issues in their lives.

“They tell you some terrible things 
and sometimes all you can do is be a 
true friend.” 

It is a hard road, Rosemary says, and 
it takes a lot of “endurance and a lot of 
faith”. But transformations do occur. 

“I come across people I haven’t seen 
for a while, and they will come up and 

give me a hug and tell me they are no 
longer taking drugs and it is so 
heartwarming,” she says.

“We’ve recently seen a young fellow 
turn his life around. He has a little bit of a 
part-time job and has come to have a faith 
in Jesus. I’ve been to court with him, other 
people at Oasis have helped in other ways 
and all of a sudden he’s much more stable.

“Yes, he’s got a long way to go, but he’s 
got his driver’s learner’s permit. He used 
to drive stolen cars. Now he’s driving the 
proper way,” Rosemary laughs.

“But he’s come through. It is amazing. 
To me that is the ultimate outcome!”  O
At the time of printing, Envoy Rosemary Richardson 
has followed her calling of chaplaincy into a role 
with Aged Care Plus in Parkes, NSW. However, the 
chaplaincy service at Oasis continues.

“The Salvation Army has worked on the streets 
for many years, providing a light in the darkness 
to those that many have forgotten,” says Major 
Robbin Moulds (AM), Director of Oasis Youth 
Support Network, Surry Hills. 

“Rosemary has been a light in the darkness for 
many people in the city of Sydney, giving her 
unique blend of care, passion and strength, mixed 
with her great sense of humour.

“Chaplaincy at Oasis is our link to the streets, 
keeping that sense of community where there 
is no community. It is so important that there is 
somebody out there in the night, being that light 
in the darkness.”

Shining a light into the darkness

FRIENDSHIP IS ONE OF THE gIFTS CHAPLAIN ROSEMARY RICHARDSON gIVES THOSE ON THE STREET.


